)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6935713
feeticv /Dated: 27-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Rural Electrification Corporation Limited

IS H AFA/Organisation Name

Rural Electrification Corporation Limited

PRIt 1 ATAA/Office Name

Rec Limited Gurugram

a¥g 4ol /Iltem Category

Hiring of PR Agency , Hiring of Social Media Agency -
Content creation, Content response and content
moderation, Campaign Management, Response
management/Helpdesk support, Basic reporting and
analytics, Training and capacity building of internal staff,
Social Media as per..

3[4y 3@ /Contract Period

2 Year(s)

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3600 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
3 e & qar3t o Rodr 3maas 3gHa E/Past Yes

Experience of Similar Services required

auf & 31T Td 3NN W THATHS DY FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

TIEIT F foT 31ga & auf 3K e=i30R A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadSt B
AR 3 T o arel Wl FAfagreERt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAD FTART &

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gAad s ea /Estimated Bid Value 93600000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required
FCITYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail
Tsarsery da/Advisory Bank HDFC Bank
suasdr IfRAYEMD Amount 543600

$didish faaoT /ePBG Detail
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TsarseiT da/Advisory Bank HDFC Bank

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

26

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

REC Limited, Gurugram, Plot No. I-4, Sector 29, Gurugram, Haryana - 1220011
(Rec Limited)

UIN Number NCTGC2415P

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 J 3US0T AAAH B @lg A
wATHeEA, afe 34 Hed L1+X% dd & @ # a1/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 1 @l d gAfFea & for [

T A F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
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3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THld # 3Ueis fhu S Y 3mavasar /Excel Upload Required :

Price Break Up- PR and Social Media Management for PM-Surya Ghar: Muft Bijli Yojana - 1764235308.xIsx

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1764156646.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8639296/1764235308.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8639296/1764156646.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification

parameters are:-

Max Min Evaluation Seller Document
Parameter Name Marks | Marks | Document Required
Past Experience, Team Member Profile 50 37.5 View file Yes
Presentation, Social Media Strategy, PR Strategy, 50 375 View file Yes
Overall Strategy of the campaign ’ -

Total Minimum Passing Technical Marks: 75

Pre Bid Detail(s)

Date and Time

A AT W3 g&ds1/Pre-Bid

- Taei/Pre-Bid Venue

29-11-2025 11:00:00

This open e-tender has been published in continuation/lieu of previous
tender floated vide GeM Bid No. GEM/2025/B/6874783 dated 11.11.2025 with
pre-bid meeting held on 18.11.2025 due to technical reasons of bid
extension/pre-bid clarification, to clarify the bidder may re-join the pre-bid
meeting through VC at the following Microsoft Teams link:
https://www.microsoft.com/en-in/microsoft-teams/join-a-meeting

Meeting ID: 451 245 677 619 2
Passcode: fR6BU7Fn

Or any other link/ venue details will be shared by email from
recpcm@recindia.com, or on RECL Corporate website
(https://www.recindia.com) under tender section or on GeM portal.

Clarifications / Corrigendum / Addendums etc. (if any) will be posted on GeM
portal or RECL Corporate website (https://www.recindia.nic.in) under tender
section and no individual communication will be sent. Posting on the REC
Limited Corporate website would be deemed as if REC Limited having
communicated to all prospective bidders. The Clarifications / Corrigendum/
Addendums etc. thus communicated will form an integral part of this
bid/tender and succeed the relevant clauses for future reference.

Hiring Of PR Agency (1)

dmetidhr faRPAr /Technical Specifications

faawur/ Specification

3/ Values

#R / Core

Scope of Work

PR Strategy , Event Management (preparation of event schedule and calendar) , Media
Relations , Media Monitoring , Corporate Communication , Market Intelligence Report ,
Scope of work as per Bid Document

Support around press
management
activities required

Press Briefing , Press Conferences , Press Releases , Support with launch related
activities , Develop messages for stakeholders , Talking points for officials , Journalist
profiles , As per Bid Document

PR Coverage for
Events

Camps , Conferences , Meets , PR Coverage for Events as per Bid Document
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8639296-17641569159108.pdf/8639296
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/8639296-17641569159278.pdf/8639296

faawur/ Specification

cd/ Values

Target Media

As per Bid document

Language for
Documentation

English , Hindi , As per Bid document

Communication
Strategy
Reports/Reporting
Frequency

Weekly

ws3ii /Addon(s)

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

el g AU =gada FEa/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

/SN TR/ R féar wareat $ A AN aeaHar
T | sfer® /Consignee gdr/Address / Quantity to /Additional
o. p
Reporting/Officer be setas 1 Requirement
122001,REC Ltd, Plot No. I-4,
1 Shubham Pratap Sector 29, Near IFFCO Chowk 1 N/A
Piprani Metro Station, Gurugram,
Haryana 122001

Hiring Of Social Media Agency - Content Creation, Content Response And Content
Moderation, Campaign Management, Response Management/Helpdesk Support, Basic
Reporting And Analytics, Training And Capacity Building Of Internal Staff, Social

Media As Per.. ( 24)

dmetihr fafRfPAr /Technical Specifications

fazor/
Specificati
on

A/ Values

#R / Core

Content creation , Content response and content moderation , Campaign Management,
Response management/Helpdesk support , Basic reporting and analytics , Training and capacity
Social Media || building of internal staff , Social Media as per bid document including equipment hardware
software subscriptions incidentals etc as per scope of work including production works if any
and onsite team as per manpower requirements as mentioned in the bid document

Language
Versions

As per Bid Document
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fazor/
Specificati
on

e/ Values

Handles
Required

Facebook , Twitter , Instagram , WhatsApp , YouTube , As per Bid Document

us3iia /Addo

n(s)

Fresh
photoshoot
for creating
a photobank

NA

Developing
video
content of
1-2 minute
duration
with fresh
shoot

NA

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

Piprani

Metro Station, Gurugram,
Haryana 122001

FArYAT & AEr
/ Quantity
. wfeh/Ruféar (Number of T
%.49./S.N . Months for -
3ifad /Consignee Uci/Address which Social /Additional
o. :
Reporting/Officer Media Requirement
Agency is
required)
122001,REC Ltd, Plot No. I-4,
1 Shubham Pratap Sector 29, Near IFFCO Chowk 24 N/A

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic
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10.

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

REC Limited
payable at
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6935713/CL10360/IP_34a32d62-0d9b-4180-a1251764162879287_yogesh_1748.pdf

11.

12.

13.

14.

15.

Gurugram

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

REC Limited

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

REC Limited
payable at
Gurugram

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

REC Limited

Account No.

00030350000574

IFSC Code

HDFCO0000003

Bank Name

HDFC Bank

Branch address

Surya Kiran Bldg. K.G.Marg, New Delhi

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

REC Limited

payable at

Gurugram

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Name of the Seller

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
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along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

16. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

REC Limited

Account No.

00030350000574

IFSC Code

HDFC0000003

Bank Name

HDFC Bank

Branch address

Surya Kiran Bldg. K.G.Marg, New Delhi

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

17. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6935713/CLM0010/ATC1_16279d65-5099-49b0-976b1764242505985_yogesh_1748.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR Bl & HHR M A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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