
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 17-12-2025 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

17-12-2025 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

60 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name Northern Railway

काया%लय का नाम /Office Name Northern Railway

व&तु 'णेी /Item Category
Monthly Basis Cab & Taxi Hiring Services - Premium SUV;
2500 km x 320 hours; Outstation 24*7 , Monthly Basis Cab
& Taxi Hiring Services - SUV; 2500 km x 320 hours;
Outstation 24*7

अनुबंध अविध /Contract Period  2 Year(s)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव8यक �बड क� सं9या। / Minimum number of
bids required to disable automatic bid
extension

1

;दन< क� सं9या, >जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एBसटCशन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Dरवस% नीलामी स;Eय ;कया/Bid to RA enabled No

लागू आरसीएम/RCM Applicable Yes

�बड का 4कार/Type of Bid Single Packet Bid

 

�बड सं9या/Bid Number: GEM/2025/B/6934893
;दनांक /Dated: 26-11-2025

�बड द&तावेज़ / Bid Document
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तकनीक� मूMयांकन के  दौरान तकनीक� &पOीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूMय /Estimated Bid Value 3154800

मूMयांकन पPित/Evaluation Method Total value wise evaluation

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बQक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 63100

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बQक/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव8यक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत. के अनुसार ईएमड� छूट के इTछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 4&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हQ। VयापाDरय< को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथW के पX मC होनी चा;हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथW /Beneficiary : 
AFA/RCNK
Northern Railway, Indian Railways, Northern Railway, Ministry of Railways
(Vinay Kumar Sharma)

बोली �वभाजन लागू नह�ं ;कया गया/Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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based on competitive prices received in Bid / RA process. 

जीएसट� क� धारा 9(3)।/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

जीएसट� क� धारा 9(3)। / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

अितDर\ यो]यता /आव8यक डेटा/Additional Qualification/Data Required

Scope of Work:1764150927.pdf

Monthly Basis Cab & Taxi Hiring Services - Premium SUV; 2500 Km X 320 Hours;
Outstation 24*7 ( 1 )

तकनीक� �विश�Oयाँ /Technical Specifications

�ववरण/ Specification मूMय/ Values

कोर / Core

Vehicle Type Premium SUV

Type of car (Please select at least 3 options) Toyota Innova , Toyota Innova Crysta , Toyota Hycross

Usage Variant 2500 km x 320 hours

Type of Service Outstation 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 50,000 Kms

Air Conditioning Requirement A/C

Area of Operation Hilly + Plain Area

Fuel Type Any

एडऑन /Addon(s)

इनपुट कर Eे;डट (आईट�सी) तथा Dरवस% 4भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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जीएसट� पर इनपुट
कर Eे;डट  /ITC

on GST

जीएसट� उपकर कर
Eे;डट  /ITC on

GST Cess

लागू
आरसीएम/RC

M
Applicable

Dरवस% 4भार के
अनुसार

जीएसट�/GST as
per RCM

Dरवस% 4भार के  अनुसार
जीएसट� उपकार 1 /GST
Cess 1 as per RCM

वैक>Mपक Dरवस%
4भार

/Optional
RCM

NA NA Yes 5% NA Yes

अितDर\ �विश�O द&तावेज़ /Additional Specification Documents

परे�षती/Dरपो;ट̀ग अिधकार� /Consignees/Reporting Officer and Quantity

E.सं./S.N
o.

परे�षती/Dरपो;ट̀ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन< क� मा ा
/ Number of

Vehicles
Required

अितDर\ आव8यकता
/Additional

Requirement

1 Vishal Pratap Singh
131101,OFfice Of CWM, RCNK,
HSIIDC, Phase III, Barhi,
Sonipat-131101

1
Duration in Months
for which service is
required : 24

Monthly Basis Cab & Taxi Hiring Services - SUV; 2500 Km X 320 Hours; Outstation
24*7 ( 1 )

तकनीक� �विश�Oयाँ /Technical Specifications

�ववरण/ Specification मूMय/ Values

कोर / Core

Vehicle Type SUV

Type of car (Please select
at least 3 options)

Maruti Suzuki Ertiga , Mahindra XUV 500 , Maruti Suzuki Vitara Brezza , Maruti
Suzuki XL6 , Mahindra TUV300 , Mahindra XUV300

Usage Variant 2500 km x 320 hours

Type of Service Outstation 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 50,000 Kms

Air Conditioning
Requirement Non-A/C

Area of Operation Hilly + Plain Area

Fuel Type Any

एडऑन /Addon(s)

इनपुट कर Eे;डट (आईट�सी) तथा Dरवस% 4भार (आरसीएम)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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जीएसट� पर इनपुट
कर Eे;डट  /ITC

on GST

जीएसट� उपकर कर
Eे;डट  /ITC on

GST Cess

लागू
आरसीएम/RC

M
Applicable

Dरवस% 4भार के
अनुसार

जीएसट�/GST as
per RCM

Dरवस% 4भार के  अनुसार
जीएसट� उपकार 1 /GST
Cess 1 as per RCM

वैक>Mपक Dरवस%
4भार

/Optional
RCM

NA NA Yes 5% NA Yes

अितDर\ �विश�O द&तावेज़ /Additional Specification Documents

परे�षती/Dरपो;ट̀ग अिधकार� /Consignees/Reporting Officer and Quantity

E.सं./S.N
o.

परे�षती/Dरपो;ट̀ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन< क� मा ा
/ Number of

Vehicles
Required

अितDर\ आव8यकता
/Additional

Requirement

1 Vishal Pratap Singh
131101,OFfice Of CWM, RCNK,
HSIIDC, Phase III, Barhi,
Sonipat-131101

1
Duration in Months
for which service is
required : 24

Eेता  bारा जोड़� गई �बड क� �वशेष शतd/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

In the event where the distance travelled exceeds the monthly usage variant, amount will be paid for
additional Kms as per schedule. Similarly, the unused Kms in a particular month as against the minimum
guaranteed usage variant will be carried forward to the next month and additional Km if any in the next
month shall be adjusted against this. However, the payment for the selected usage variant in a month will
be paid every month.” Further, the unused Kms in a particular month shall not be carried forward or
adjusted beyond 6 months

3. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

AFA/RCNK
payable at
JUDW
.
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Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AFA/RCNK
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

6. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

AFA/RCNK
payable at
JUDW
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

AFA/RCNK
payable at
JUDW
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AFA/RCNK
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Performance Guarantee: - Performance Guarantee at a rate of 5 % of the contractual value shall be deposit
ed by the successful bidder. The successful bidder shall have to submit a performance guarantee (PG) val
uing 5% of the contract value within 15 (fifteen) days from the date of issue of contract order. Extension of
time for submission of PG beyond 15 days and up to the d ate of submission of PG from the date of issue of
contract order may be give n by the authority that is competent to sign the contract agreement. However,
a penal interest of 15% per annum shall be charged for the delay beyond 15 days (i.e. 16th day after the d
ate of issue of contract order). In case the contractor fails to submit the requisite PG after 60 days from the
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date of issue of contract order, a notice shall be served to the contractor to deposit the PG immediately ho
wever not exceeding 90 days from the date of issue of contract order. In case the contractor fails to submi
t the requisite PG even after 90 days from the date of issue of contract order, the contract shall be termina
ted duly forfeiting EMD and other dues, if any payable against the con tract. The failed contractor shall be 
debarred from participating in retender f or this work. In case 60th day is a bank holiday or office closure n
ext working day should be considered as the last day for submission of the PGs. Decision of authority comp
etent to sign the contract agreement would be final in case of any dispute. The PGs shall be submitted in f
orm of FDR/TDR, BG, Banker’s cheque etc as considered fit by competent authority. The PG shall be submi
tted by successful bidder after issue of contract order but before signing of contract agreement. The PGs s
hall be initially valid up to stipulated date of completion and maintenance period , if any plus 60 days beyo
nd that. I n case, the time for completion of service gets extended, the contractor shall get the validity of P
Gs extended to cover such extended time for completion and maintenance period, if any of service plus 6
0 days. 

In case of any discrepancy/ contravention between any conditions of scope of work or terms m
entioned herein and GeM conditions, the terms conditions of scope of work & terms conditions
mentioned herein shall prevail.

.

11. Buyer Added Bid Specific SLA

Text Clause(s)

The bidders claiming exemption from submission of EMD on account of being MSME firm must ensure that 
they are registered for service under consideration. The 2- digit NIC for this service are 49-land transport a
nd transport via pipelines, 77-Rental and leasing activities, 79- Travel agency, tour operator and other rese
rvation service activities. The bidders shall have registration in any of these codes for claiming exemption 
of EMD. In case the bidder is not registered for said NIC, exemption will be considered invalid and offer is li
able to be rejected.

12. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

13. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

The vehicle deployed by firm shall be BS-VI vehicle only, vehicle other than BS-VI can not be d
eployed by firm.

As the vehicle is required to travel to Delhi frequently, the firm must have permit for entry/ ex
it in Delhi. The firm will have to produce such permit (for both vehicles) prior to start of servic
e. In case of non-availability of this permit firm will not be permitted to deploy vehicle to prov
ide service under this contract. Further the firm shall ensure that such permit is valid during t
he course of contract and renewal, if required shall be ensured by firm well in time. Any failur
e to renewal or ensuring validity of permit shall make t he contract liable for determination as 
per discretion of Railways.

A copy of all documents pertaining to vehicle and driver shall be submitted by contractor to consignee at t
he start of contract and shall be kept updated from time to time.

Firm shall read the scope of work as service is to be provided in accordance with terms stipulated therein. 
The contractor will have to abide all the conditions mentioned in scope of work.

The vehicle should have a functional Fastag and should have sufficient balance during journey as all the tol
l taxes, parking charges, octroi or any other municipal taxes or incidental charges are to be borne by contr
actor. Railway will not make any such payment to contractor for these.
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14. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
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The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामाeय िनयम और शतd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाeय िनयम और शतd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाeय शत. के खंड 26 के संदभ% मC भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध मC
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मC �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सXम 4ािधकार� के पास पंजीकृत हो।�बड मC भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तiकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धeयवाद/Thank You---
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