GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fog @=ar/Bid Number: GEM/2025/B/6918336
fedis /Dated: 28-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

Bharat Heavy Electricals Limited (bhel)

PRIt 1 ATAA/Office Name

Hep Bhopal

Pl #rH1/Total Quantity

215

a&g 4ol /Iltem Category

DRESSING STICK SQUARE SIZE-25X25MM, LENGTH- 150MM,
SILICON CARBIDE, GRIT SIZE-20, GRADE-Q , SINGLE
DIAMOND TRUING TOOL WITH PARALLEL SHANK HAVING
NOMINAL SIZE D= 12MM, , MULTIPOINT DIAMOND
DRESSER-3 CARAT CONSISTS OF 09 NOS. OF DIAMOND
FIXED IN A SINGLE LAYER AS PER DRG

GeMARPTS & @shh 1§ &¢e8 / Searched
Strings used in GeMARPTS

MULTIPOINT DIAMOND DRESSER-3 CARAT CONSISTS OF 09
NOS. OF DIAMOND FIXED IN A SINGLE LAYER AS PER DRG.
SK 1616(ATTACHED). SHANK MATERIAL DIAMOND GRADE
AND PERMISSIBLE VARIATION OF WEIGHT, WORKMANSHIP
AND FINISH, MARKING, PROTECTIONAL PACKING AND
OTHER REQUIREMENT AS PER 15:2794-1975

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fov gafaa ufies A0=r / Relevant

Categories selected for notification

e Grinding Wheel (V2)

THATHUAS F forT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a1 ¢ /Startup Exemption for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 AfagreRt g 3ues fFe v gradsi o
fafder 3t smer 9 arar -\t AR A fErer
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & gt Wer Tad: J9 dea & o

3mags @5 i @& / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

Pl & AT Suaey ESA/ITC available to
buyer

Yes

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

DRESSING STICK SQUARE SIZE-25X25MM, LENGTH- 150MM,
SILICON CARBIDE, GRIT SIZE-20, GRADE-Q

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor aritieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 90 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Item wise evaluation/

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail
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3MaIehdr/Required No

$diish faavoT /ePBG Detail

3Ma’Iehdr/Required No

el fasrsar oay A& foRar r1/ Bid splitting not applied.

TSNS Wi afigdr/MIl Purchase Preference

TANTEINS @G adraar/MIl Purchase Preference No

TATES @il adIa/MSE Purchase Preference

TATES WG dAa/MSE Purchase Preference Yes

e 3R oY 3T FA 3T AAAHT B TG F
WATHG, afE 3 Aed L1+X% T & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

A 3R oY 397 B Gl d WAHBA H fov s

T AT F 3BT H UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

necessary documents for MSE purchase preference for verification by the buyer during evaluation.

i A (Agar AT faf?) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

e Hgga / aEg /A0l / Item/Category e/
Evaluation Schedules Quantity
Dressing Stick Square Size-25x25mm, Length- 150mm, Silicon
Schedule 1 Carbide, Grit Size-20, Grade-q 60
Schedule 2 Single Diamond Truing Tool With Parallel Shank Having Nominal Size 50
D= 12mm,
Schedule 3 Single Diamond Truing Tool With Parallel Shank Having Nominal Size 50
D= 12mm,
Schedule 4 Multipoint Diamond Dresser-3 Carat Consists Of 09 Nos. Of Diamond 55
Fixed In A Single Layer As Per Drg

DRESSING STICK SQUARE SIZE-25X25MM, LENGTH- 150MM, SILICON CARBIDE, GRIT
SIZE-20, GRADE-Q ( 60 pieces )

dmetihr fafRfPAr /Technical Specifications

el AR gEaradst /Buyer

o Download
Specification Document

Y IR HRcEMEAH) g Rad yaR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd w $aqe T $f3e /ITC on GST SieEd 3uet a hfee /ITC on GST Cess

100% NA

31AR® NI g&ards /Additional Specification Documents

DrawingDocumentl View

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

R R fBehedt 31gg=h /Delivery Schedule 3ay
%.4./S.N R /Consignee uai/Address prarambh g & ad@ A AT & e F#
0. . . /(In number of days from contract
Reporting/Officer start days)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/21/spec_2025-11-21-11-50-43_edb239d0a90a3f1d49a27ced142b108b.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/DrawingDocument/2025/11/21/tech-_annexure_2025-11-21-11-50-43_2108a4831efd28c868aa598dc379eaad.pdf

R/ R fBeedt 317G /Delivery Schedule 3iay

PHISN || o e /Consignee uai/Address prarambh ga & dli@ & &t Hr wear 7
0. . . /(In number of days from contract
Reporting/Officer start days)
URH B Hr ey
adE & T
. Refiady w ol e
/Quanti /Delivery to
ty /Delivery be
. 462022,BHARAT HEAVY to start
1 Anil Kumar Pandey || ¢/ e ~riCAL LTD, PIPLANI after °°"‘g;eted
60 0 84

SINGLE DIAMOND TRUING TOOL WITH PARALLEL SHANK HAVING NOMINAL SIZE D=
12MM, ( 50 pieces )

deeiid fARPAT /Technical Specifications

el fafAf® gEaradst /Buyer

Download
Specification Document

Y X HRCEMEAH) aar Rad yaR (GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe AT Hfse /ITC on GST STEdr 3ueht F shise /ITC on GST Cess

100% NA

31faRw AR gradsr /Additional Specification Documents

DrawingDocumentl View

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

R/ R Beledl 3rgg=h /Delivery Schedule 3iay
#.4./S.N ¥ /Consignee ua/Address prarambh @a &1 alil@ & f&at Hr dear
0. . . /(In number of days from contract
Reporting/Officer start days)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/21/spec_2025-11-21-11-52-35_f90f0427888e4fbe7b754b0206947deb.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/DrawingDocument/2025/11/21/tech-_annexure_2025-11-21-11-52-35_30746007b22a463aebafb2688d57e379.pdf

R/ R fBeedt 317G /Delivery Schedule 3iay

$.49./S.N HRFA /Consignee uar/Address prarambh @a & ardr@ & feat fr T 7
0. . . /(In number of days from contract
Reporting/Officer start days)
U g feliad
ad@ & S—
o fead H ol e
/Quanti /Delivery to
ty /Delivery be
to start leted
) Anil K pand 462022,BHARAT HEAVY after °°"‘g ete
nitRumar Fandey |l | ECTRICAL LTD, PIPLANI y
50 0 84

SINGLE DIAMOND TRUING TOOL WITH PARALLEL SHANK HAVING NOMINAL SIZE D=
12MM, ( 50 pieces )

doeiid ARPAT /Technical Specifications

el fafAf® gEarast /Buyer

o Download
Specification Document

Y I S aar Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe & $ise /ITC on GST SITHEEr 3ueht &Y shise /ITC on GST Cess

100% NA

3ifafs fafAf? gxardst /Additional Specification Documents

DrawingDocumentl View

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

e/ R Belledl 3rggEh /Delivery Schedule 3iay
$.9./S.N 3R /Consignee uar/Address prarambh @a & afl@ & f&at fr dear
0. . . /(In number of days from contract
Reporting/Officer start days)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/21/spec_2025-11-21-11-54-31_677cf3525a5375ddc8e19ae0f36053cd.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/DrawingDocument/2025/11/21/tech-_annexure_2025-11-21-11-54-31_3debf597d09f21852bd3080871a661b9.pdf

R/ R fBeedt 317G /Delivery Schedule 3iay

PHISN || o e /Consignee uai/Address prarambh ga & dli@ & &t Hr wear 7
0. . . /(In number of days from contract
Reporting/Officer start days)
U g el
afr@ ¥ —
. Rty el ST
/Quanti /Delivery to
ty /Delivery be
1 Anil K Pand 462022,BHARAT HEAVY to start completed
nitRumarrandey |l el ECTRICAL LTD, PIPLANI after gy
50 0 84

MULTIPOINT DIAMOND DRESSER-3 CARAT CONSISTS OF 09 NOS. OF DIAMOND FIXED
IN A SINGLE LAYER AS PER DRG ( 55 pieces )

dmetidhr faRPAr /Technical Specifications

e R gEardst /Buyer

o Download
Specification Document

Y IR RSN awr Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaYe & Hise /ITC on GST STEd 3ua @R Hf3C /ITC on GST Cess

100% NA

31aR® NI c&ards /Additional Specification Documents

DrawingDocumentl View

A /Raiféar 31N g2 arr/Consignees/Reporting Officer and Quantity

T,/ RafEnr fBeledt 31gg=h /Delivery Schedule 3ae
#.9./S.N ReY /Consignee uar/Address prarambh @a & ardr@ & fear fr dear 7
0. Reporting/Officer /(In number of days from contract
P 9 start days)
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/21/spec_2025-11-21-11-56-20_706fb1207c2851a028d28c539c103097.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1257559/54/78/703/CatalogAttrs/DrawingDocument/2025/11/21/tech-_annexure_2025-11-21-11-56-20_e898fac35654115fd22944e2adb85a8c.pdf

N Bellad 3= /Delivery Schedule 3iay
%.4./S.N ¥ /Consignee uai/Address prarambh @ & arlr@ @ &t & wear
0. . . /(In number of days from contract
Reporting/Officer start days)
R A Sehad
—_— afr@ ¥ —
Rl < S
/Quanti /Delivery to
ty /Delivery b
to start compfeted
. 462022,BHARAT HEAVY after
1 Anil Kumar Pandey || ¢\ poTriCAL LTD, PIPLANI by
55 0 84
Buyer added Bid Specific Additional Scope of Work
#.4./S.N . . R R & 38R
o. Document Title Description fewdy/Applicable i.r.o. Items
1 Attached 25X25MM, LENGTH- 150MM,
View SILICON CARBIDE, GRIT SIZE-20,
GRADE-Q(60)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

2. Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8619429/1763718093.pdf

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

>N Item Description PI QTY (in N
2 0s.)
1 DRESSING STICK SQUARE SIZE-25X25MM, LENGTH- 150MM, SILICON CARBIDE, 60

GRIT SIZE-20,GRADE-Q AND VITRIFIED 25X25X150 C20 QVVR .OTHER DETAILS
AS PER CORPORATE STANDARD AA6430530.

2 SINGLE DIAMOND TRUING TOOL WITH PARALLEL SHANK HAVING NOMINAL SIZ 50
E D = 12MM, DIAMOND WEIGHT OF 1 CARAT,LENGTH-150MM.OTHER DETALIS
AS PER CORPORATE STANDARD AA6457110.

3 SINGLE DIAMOND TRUING TOOL WITH PARALLEL SHANK HAVING NOMINAL SIZ 50
E D = 12MM, DIAMOND WEIGHT OF 2 CARAT,LENGTH-150MM.OTHER DETALIS
AS PER CORPORATE STANDARD AA6457110.

4 MULTIPOINT DIAMOND DRESSER-3 CARAT CONSISTS OF 09 NOS. OF DIAMOND 55
FIXED IN A SINGLE LAYER AS PER DRG. SK 1616(ATTACHED). SHANK MATERIAL
DIAMOND GRADE AND PERMISSIBLE VARIATION OF WEIGHT, WORKMANSHIP A
ND FINISH, MARKING, PROTECTIONAL PACKING AND OTHER REQUIREMENT AS

PER 15:2794-1975.

INSPECTION TERMS: FINAL ACCEPTANCE AFTER SHOP TRIAL.

TECHNICAL TERM: AS PER SPECIFICATION. SUITABLY PACKED TO AVOID DAMAGE IN TRANSIT.

Buyer Added text based ATC clauses:

a. Quoted Price: - The Quoted Price on GeM shall be on All-inclusive basis i.e. including all taxes, d
uties, local levies / transportation / loading-unloading charges etc.

b. Payment term:

100% payment in days of receipt as given in the table below, subject to acceptance of material an
d relevant documents at BHEL.

Type of bidder Payment terms

Type of bidder Payment terms (Number of days)
Micro & Small Enterprises (MSEs) 45 days
Medium Enterprises 60 days
Non MSME 90 days

c. Seller shall arrange to send to the consignee, Original Tax invoice (Buyer's copy and duplicate for Transpo
rter), Commercial invoice in duplicate, consignee copy of LR & 2 sets each of Packing list, Test certificate, i
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mmediately on dispatch of the goods.

d. NO Deviation: - NO deviation in the Terms & Condition and Delivery Schedule of the tender shall
be accepted. The deviation (if any) given by Bidders at any part of their offer documents shall not
be accepted and will be termed as invalid. The conditions contained in this Tender, including speci

al conditions (if any), shall only prevail.

GST portion of invoice shall be released only upon: (1) Vendor declaring such Invoice in GSTR-1. (2) Recei
pt of goods and tax Invoice by BHEL. (3) confirmation of payment of GST on GST Portal. In case GST credit i
s delayed/denied to BHEL due to non/delayed receipt of Goods and/or Tax Invoice or expiry of timeline pre
scribed in GST law for availing such ITC, GST amount shall be recoverable from vendor along with Interest.

Test certificate, Inspection certificate & Guarantee Certificate must be provided along with supply.

Quantity Tolerance - Nil

Preference to Make in India (if applicable): "For this procurement, the local content to categorize a
supplier as a Class | local supplier/ Class Il local Supplier/ Non local supplier and purchase preference to
Class | local supplier, is as defined in Public Procurement (Preference to Make in India), Order 2017 dated 1
9.07.2024 issued by DPIIT. In case of subsequent orders issued by the nodal ministry, changing the definiti
on of local content for the items of the NIT, the same shall be applicable even if issued after issue of this NI
T, but before opening of Part-Il bids against this NIT".

The offers of the bidders who are under suspension and also the offers of the bidders, who engage the se
rvices of the firms debarred across BHEL, shall be rejected. The list of firms debarred across BHEL is availa
ble on BHEL web site www.bhel.com:-

1.0 Integrity commitment, performance of the contract and punitive action thereof:

1.1. Commitment by BHEL: BHEL commits to take all measures necessary to prevent corruption in
connection with the tender process and execution of the contract. BHEL will during the tender proc
ess treat all Bidder(s) in a transparent and fair manner, and with equity.

1.2. Commitment by Bidder/ Supplier/ Contractor:

1.2.1. The bidder/ supplier/ contractor commit to take all measures to prevent corruption and will n
ot directly or indirectly influence any decision or benefit which he is not legally entitled to nor will
act or omit in any manner which tantamount to an offence punishable under any provision of the |
ndian Penal Code, 1860 or any other law in force in India.

1.2.2. The bidder/ supplier/ contractor will, when presenting his bid, disclose any and all payments
he has made, and is committed to or intends to make to agents, brokers or any other intermediari
es in connection with the award of the contract and shall adhere to relevant guidelines issued from
time to time by Govt. of India/ BHEL.

1.2.3. The bidder/ supplier/ contractor will perform/ execute the contract as per the contract terms
& conditions and will not default without any reasonable cause, which causes loss of business/ mon
ey/ reputation, to BHEL. If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post te
ndering/ award/ execution/ post-execution stage indulges in malpractices, cheating, bribery, fraud
or and other misconduct or formation of cartel so as to influence the bidding process or influence t
he price or acts or omits in any manner which tantamount to an offence punishable under any pro
vision of the Indian Penal Code, 1860 or any other law in force in India, then, action may be taken
against such bidder/ supplier/ contractor as per extant guidelines of the company available on ww
w. bhel.com and/or under applicable legal provisions”.

j- " For supply orders placed on Indian Suppliers: Irrespective of the value of the invoice amount, t
he bidder / vendor should necessarily upload the despatch & invoice details on BHEL SUVIDHA portal at htt
ps://suvidha.bhel.in/suvidha/, prior to despatch. All documents as per PO checklist, along with additional d
ocuments (if any), must be uploaded on the portal. It is mandatory that tax invoices with a net amount (inc
luding taxes) exceeding Rs five lakhs uploaded on the portal are digitally signed using a Class 3 Digital Sig
nature Certificate (DSC) issued by a licensed Certifying Authority. Submission of invoice document in hard
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https://suvidha.bhel.in/suvidha/

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

16.

copy is allowed for invoices with a net amount (including taxes) equal to and upto Rs five lakhs , in case th
ey were not digitally signed and uploaded on the portal.

The material will not be accepted inside BHEL in absence of the above. ”

“ Grievance Redressal Mechanism To promote transparency and ensure fair treatment of all bidders, a st
ructured Grievance Redressal Mechanism is in place to address any concerns or issues arising during the t
endering process or in subsequent business dealings with the company. Suppliers/Contractors are request
ed to follow the below escalation process for grievance resolution: 1. First Level: Any grievance should initi
ally be addressed to the designated Dealing Officer, whose contact details are provided in the Notice Inviti
ng Tender (NIT)/Contract. 2. Second Level: If the issue remains unresolved, it may be escalated by lodging
a formal grievance through the SUVIDHA Portal: https://suvidha.bhel.in/suvidha/. Responses will be provide
d in accordance with the defined escalation matrix.”

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6918336/CLM0010/PQRwCOI_51f5ef1e-6b55-4311-a0d91763718420050_pkchoudhury.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W ared oA & ;s o =X 59 @ & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @Ifds & A9 o AT S B SHA AU dIAr aen 3R Pre A e Gwon e Sie
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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