) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

fos @&ar/Bid Number: GEM/2025/B/6917532
fedich /Dated: 28-11-2025

fas c&aasr / Bid Document

95 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-12-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Chandigarh

faswar @ AT/Department Name

Police Department Chandigarh

IS H AFA/Organisation Name N/a
FAaeT @ A1H/Office Name Na
Pl #rH1/Total Quantity 122

a&g 4ol /Item Category

Entry and Mid Level Desktop Computer (Q2) , Multifunction
Machine MFM (V2) (Q2) , Computer Printer (V2) (Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

39 Lakh (s)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

300 Lakh (s)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 3JHT T A3NR A THTHS Pl g WH & / MSE
Exemption for Years Of Experience and
Turnover

Yes | Complete

FIE3T F T 31ga & auf 3R e=i3aw F e var=
I$ ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1 (Requested
in ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faatui/Bid Details

R 3T AR g 3uds fFU v cE&ardst o

£? eI A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

e & smor A ara g AfeeRT B @ aed

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
s & Ry fars®t afesa fsar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Entry and Mid Level Desktop Computer

dRAIhl Heiched &b SRIA cIehelichl TABIRIOT & AT

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

#HT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

154184

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

sUefisht ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

38

(a). ST &7 ot &b 3gar Iénmﬁwﬁgmﬁaﬁm@aa?aﬁ%mﬁg%wumm%maamfﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, FTE TS NI eIl &, ananeif & uay 3 gt arfew| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

arameff /Beneficiary :
DIRECTOR GENERAL OF POLICE

Additional deluxe building, Chandigarh Police Headquater Sector 9, Chandigarh
(Director General Of Police)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THTS3S @Wle adar / MIl Purchase Preference

THITSIMS WG aaam / MIl Purchase Preference Yes

Ah 37 ST Fasharait & wlig # wufdepar, i
AP Hed L1+X% T & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

A o SR Wl & waATHedr & fov Ris @ &

& 3fRpad gfaerd / Maximum Percentage of Bid |20
quantity for MIl purchase preference

FIISTD TG (Ah-5T-513a1 B WrATHBAT) ST
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT

Mgfiepctat &t & sofierdt i srgaAfa ¥ i
16.09.2020 (WHI-GAT W GG wd o) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ie TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAIHT B TG FA
WrAfHA, TG 3e Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
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e 3R oY 37d7 B @lg A gAfFeda & fov s

& AT F ’RABAA UfaId / Maximum Percentage |25
of Bid quantity for MSE purchase preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of
the Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
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by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin
of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for 25 % percentage of total quantity.The buyers are advised to refer the OM
No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This
has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on
bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices
which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion.

12. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will be
between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N sellers
would be taken to RA round. In case Primary products of only one OEM are left in contention for participation in RA
based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would be increased to get at
least products of one more OEM (directly participated or through its reseller) if available. Further, if bid(s) of any
seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE L-1 or if bid of any seller(s)
eligible for Make in India preference is / are coming within price band of 20% of non MIl L-1, then such MSE / Make
in India seller shall also be allowed to participate in the RA process.

Entry And Mid Level Desktop Computer ( 93 pieces )

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 31T T F & fT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications

* 51 eIl RAIA® & 31T/ As per GeM Category Specification

AR & a7 /Specification f= & faU 3maRas 3gHAd AT /Bid Requirement

faazur/Specification
Name (Allowed Values)

PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor Make with
Minimum 6 USB Port

Computer Type Mid Level
Processor Number AMD Ryzen 5 5600G, Intel Core i5 12400 Or higher
OPERATING SYSTEM || Factory Pre-loaded Window 11 Professional

Operating System by
Desktop OEM

MEMORY (RAM) RAM Size (Memory 16, 32 Or higher
Card/Module) (in GB)
(Capacity to be installed in
the System)
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RrRUT/Specification fafaf® & e /Specification fde & faw 3maRds 31gAd Ie7 /Bid Requirement
Name (Allowed Values)

STORAGE Type of Storage Installed NVMe-SSD

with the System

SSD - Storage Capacity (in 1024, 2048 Or higher

GB)

HDD - Storage Capacity (in 0 as SSD only Installed Or higher

GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Screen Size (in CMs) 53.1-58(20.91" - 22.83")
WARRANTY On Site OEM Warranty (in 3, 4, 5 Or higher

Year)

R /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
E-H;,/SIN 3 /Consignee qdr/Address AT /Quantity %?ﬂafrﬂ?g/:ellvery
' Reporting/Officer
160009,Additional Deluxe
Building, Chandigarh Police
1 Lakshay Pandey Headquarter, Sector - 9D, 93 43
Chandigarh

Multifunction Machine MFM (V2) ( 15 pieces)
(sparer: Aof 1 3R Aol 2 & TN ITgfdadt B T 7 HEd WH FA & faTw 3MaIH/Minimum 50% and 0% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

dmetidhr faRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faaru1/Specification

faff® & arer /Specification

95 & faw 3maRasd 31gAd Ie7 /Bid Requirement

Name (Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Laser
Type of Printing Monochrome (Black), Colour Or higher
Printing Print Paper Size A4 and Legal
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faaRur/Specification

fafaf® & e /Specification
Name

fde & faw 3maRds 31gAd Ie7 /Bid Requirement
(Allowed Values)

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to
65, 66 to 70, 71 to 80, 81 to 90, 91 to 100, 101 to 120,
121 to 140, 141 to 160, 161 to 180 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)

Not Applicable Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Color (in PPM)

Not Applicable Or higher

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Single-Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

1

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;,/S'N 3RAFH /Consignee gdi/Address AT /Quantity %Fﬂafra?g/:ehvery
' Reporting/Officer
160009,Additional Deluxe
Building, Chandigarh Police
1 Lakshay Pandey Headquarter, Sector - 9D, 15 45
Chandigarh

Computer Printer (V2) ( 14 pieces)
(sparer: Aot 1 3R Aol 2 & FaiT 3ngfderdt & U 3 IEA TH B S fAT 3TaRIH/Minimum 50% and 0% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

daeidhl RARPAT /Technical Specifications

* S peIl AP & a4 As per GeM Category Specification
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faaRur/Specification

fafaf® & e /Specification

9= & faw 3mads AT {=T /Bid Requirement

Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

Name (Allowed Values)
Generic Description of Stores Computer Printer with Minimum 1 Year On Site
Warranty, including Cartridge and Power Cord/Adaptor
Print Technology Laser
Type of Printing Monochrome (Black)
Paper Size A4 and Legal, A3, A4 and Legal Or higher
Printing Minimum Print Speed per 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to

55, 56 to 60, 61 to 65, 66 to 70 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A3 Size-Mono (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A3 Size-Colour (in PPM)

Not Applicable Or higher

Auto Duplexing Printing (2-
Sided Feature)

Yes Or higher

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
EB.H;)/S.N 3 /Consignee qdr/Address AT /Quantity %?ﬂafrﬂ?g/:ellvery
' Reporting/Officer
160009,Additional Deluxe
Building, Chandigarh Police
1 Lakshay Pandey Headquarter, Sector - 9D, 14 43
Chandigarh

Special terms and conditions-Version:6 effective from 28-07-2025 for category Entry and Mid Level

Desktop Computer

1.

For Buyers:
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The category has been created in accordance with the Model Technical Specification issued by the Ministry
of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th August
2024, and is based on the parameters defined therein. The specifications applicable to this category are as
per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not specify
or mandate any particular processor, processor brand, or manufacturer in the Additional Terms and
Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM General Terms and
Conditions (GTC), which inter alia states: "The Specifications shall identify the key parameters defining the
products with all necessary validations related to configuration, type of data, restrictions, range / allowed
values, allowed units etc. Sellers as well as Buyers while offering / buying the Goods / services shall have to
comply with the validation rules / restrictions provided for in the Category Specification. Buyers / Sellers
cannot add parameters and / or drop down values not provided for in category Specification." In view of the
above, buyers are not permitted to amend or modify any technical specification through the Additional
Terms and Conditions, and must ensure full compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
p which is mentioned on the product. The buyer/consignee shall be able to verify the
roduct S . ) . .

1 Verification complete p.roduct details, including configuration, thr_o_ughlthe O!EM WebS|te.. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop System should be a device
partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners, then
the serial number of the machine supplied can be used to check the details of
the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

2 Operating 6. In case of other OEMs who are sourcing from authorized distributors of Microsoft,

System Reddington, or Ingram, a copy of the invoice which contains the relevant serial
number of Windows OS shall be submitted with supplies, and the
buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on

of OEM logo  |the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Desktop

4 Processors Computer issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024
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Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all systems
are installed and satisfactory working is shown to the consignee or authorized
representative of the buyer. However, in case of Direct and L1 Purchase, installation of
the computer system by the seller/OEM is mandatory. Installation does not include the
supply of antivirus, MS Office, etc., which are to be separately procured by the buyer
only.

Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized representative
access to locations, areas, or rooms for the installation of equipment. The seller or
authorized representative will install systems and connect them to existing power
lines/networking at no additional charge. The buyer/consignee will be responsible for
electrical wiring, networking, or any other work connected to the installation area. The
seller shall be only responsible for ensuring the setup of the desktop systems,
configuring, etc., as well as loading software etc. (to be provided by the
buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no charge.
In case there is a requirement of obtaining an entry pass for allowing representatives tg
the premises, the same shall be arranged by the consignee. Similarly, if there is a
requirement of a gate pass for bringing items required for installation, the same is to beg
arranged by the consignee. In scenarios where multiple location installations are
required, the buyer must indicate complete installation addresses in the bid document.
In the case of other modes of purchase, as soon as the order is placed, complete detailg
regarding installation may be informed to the seller. This ensures smooth coordination
and delivery of products to the respective locations.

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MiIl, Local
content and
MeitY advice
on Model
technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

Check points
during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations. In the case of a large number of units to be procured,
then the buyer may opt for bidding and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection agency. Consignees who receive the
supplies should be vigilant and should complete checking to ensure that there is no
scope for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in supplies can
be flagged, taken into account, and reflected while generating the CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can be
verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at the
consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon by
the buyer from the seller at the time of delivery.
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10 gt?)?a/SiD Buyer may add their requirement of retention of securely store all Hard Disk Drives
Retengtion (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example, g

11 Confi . USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3

onfiguration .
point 2 Gen 1)
For Seller:
. The OEM shall share the OEM website link with the buyer at the time of delivery. The
OEM Website . . . : ) . )
. offered model details/configuration should be available on their website. A unique
Link/Part No . . . . N

1 device serial number shall also be provided at the time of supply, which is also
for product . . .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete

product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration |factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warrant purchaser, guaranteeing the product's coverage under the specified warranty terms.
y The warranty certificate should be verifiable through the OEM website/customer care
centre.
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
P for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended . . .

4 roducer’s the registration number should be reflected in the catalog parameter. OEMs shall
P s ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )

time to time.
Mandatory / . . .

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
Statutory . e o . . .

5 requirements per the Government of India Not|f|cat|ons issued from time to time for hardware and
as applicable software components, as applicable.

1. It shall be the responsibility of OEMs to ensure that supplies are made with

6 Operating genuine operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

3 Category 3 point 2 Gen 1)

Specification 2. The supply of the monitor shall be in accordance with the parameter
'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Machine

MFM (V2)

1

|For Buyers
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Product
Verification

The buyer/consignee shall verify the complete product details, including configuration,
through the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call centre
to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the Multifunction
printer’s built-in print counter or an equivalent tracking system as available with
OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

The OEM shall provide the OEM website link to the buyer at the time of delivery. The

OEM Website |offered model details/configuration should be available on the OEM's website. A device
3 Link/Part No |serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be verifiable
through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the

4 Warranty printer reaches the OEM-defined Minimum Number of Prints within the Warranty
Period , whichever is earlier, i.e. once the printer meets either the Minimum
Number of Prints within the Warranty Period or the time duration specified, the
warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty period
may be verified using the printer’s built-in print counter or an equivalent
tracking system.

Compliance of With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
extended . . ) . :
5 producer’s registration, and the registration number should be reflected in the catalogue

responsibility

parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Special terms and conditions-Version:3 effective from 31-01-2025 for category Computer Printer (V2)

1.

For Buyers

1

Product
Verification

The buyer/consignee shall verify the complete product details, including configuration,
through the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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2 Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call centre
to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the printer at the
time of delivery (to ensure that the product has not been in use prior to delivery
to the buyer) and may be verified using the printer’s built-in print counter or an
equivalent tracking system as available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

OEM Website
Link/Part No

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
offered model details/configuration should be available on the OEM's website. A device
serial number must also be provided at the time of supply, which must also be

3 for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be verifiable
through the OEM website/customer care centre.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
standard warranty of 1 year only and additional warranty may be opted for via
the bidding process.

4 Warranty 3. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the Warranty
Period , whichever is earlier, i.e. once the printer meets either the Minimum
Number of Prints within the Warranty Period or the time duration specified, the
warranty coverage will end.

4. The actual number of prints completed by the printer during the warranty period
may be verified using the printer’s built-in print counter or an equivalent
tracking system.

Compliance of With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
extended . . . . -
5 producer’s registration, and the registration number should be reflected in the catalogue

responsibility

parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

1. Generic

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity + Original quantity) x Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period.
The Purchaser may extend this calculated delivery duration up to the original delivery period while
exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1.

Minimum Specification for Desktop

Specification Head

New Proposed specifications for Mid level Desktop

Processor

Intel Core i5

Processor Generation

13 or Above

Factory Pre-loaded Operating Sy
stem

Window 11 Professional or higher

RAM Size (Memory Card::Module
) (in GB)

16GB or higher

Type of RAM

DDR5 and above

RAM Expendable

up to 64GB

On Site OEM Warranty (In year)

3 Years and above

SSD - Storage Capacity (in GB)

1024 GB or above

Availability of Monitor

Yes

Screen Size (in CMs)

53.1-58(20.91" - 22.83") and above

Mouse Connectivity

Wired/wireless

Keyboard Connectivity

Wired/wireless

Cabinet Form Factor

Small Form Factor (7 to 13 litters)

Number of Port

USB Type A2.0= 4

USB ports Type C =1

VGA Ports = 1

HDMI Port=1
LAN 10/100/1000 Mbps based Ethernet
Speakers Yes
Graphics Type Integrated

Monitor Resolution

1920 x 1080 (Full HD)

TPM 2.0

Yes

Bluetooth and Wi-fi

Integrated- Dual band

Bidder should provide the follow
ing certificates

Microsoft, FCC, CE, RoHS, UL, EPEAT Gold, Energy Star, T
CO of Monitor,

And

OEM level certificates i.e. (ISO 9001, 14001, 20001, 27001
)

nimum Specifications for Multifunction Machines/Printer MFP

Sr. No.

Specification Head

Minimum Specification

Print Technology

Laser
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2. Type of Drinfing Mono
3. Paper Size (Original::Image) A4,Legal
4. Auto Duplexing Printing::Coping (2-sided Featu | Yes
re)
5. Original Document Feeder Type (For Scanning | SPDF
and Copying)
6. Minimum Print Speed per Minute as per ISO::le | 36 to 40 or above+
c 24734 in A4 Size-Monochrome (Black) (in PP
M)
7. Connectivity Ethernet Port, WIFI, USB Port
8. Type of Machine Multifunction Machine
9. Cartridge Technology Composite Cartridge
10 Duty cycle (monthly, A4) 70000 Pages or more
11 Functions Multi-Function (Print, Copy, Scan)
12 On Site OEM Warranty (Year) 3 Year Onsite Support & Services
13 RAM 1GB or above

3. Minimum Specifications for Printer

Sr. No. Specification Head Minimum Specification
1. Print Technology Laser
2. Type of Printing Mono
3. Paper Size (Original::Image) A4, Legal
4. Auto Duplexing Printing::Coping (2-side | Yes
d Feature)
5. Minimum Print Speed per Minute as per | 26 to 30 or above
ISO::lec 24734 in A4 Size-Monochrome (
Black) (in PPM)
6. Connectivity Ethernet Port, USB Port or WIFI
7. Cartridge Technology Composite Cartridge
8. On Site OEM Warranty (Year) 3 Year Onsite Support & Services

Term and Condition as per GeM
MSME/Startup - No exemption for experience, turnover

1.
2.

MSME/Startup - exemption for EMD
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3. Time allowed for Technical Clarifications during technical evaluation 2

days

Bid to RA enabled = Yes

Past Performance = 80%

EMD @2% and ePBG @5% to be submitted by the bidder.

Turn over certificate from Bidder attested by CA.

Bid Specific Manufacturer Authorization (MAF) from OEM.

Bidder must upload a certificate declaring the Make in India content. (a) R
equired Local Content Class 1 Supplier 50 % (b) Required Local Content ClI
ass 2 Supplier 20 %

10. Non return of Hard Disk: As per Buyer organization’s Security Policy, Fault
y Hard Disk of Servers/Desktop Computers/ Laptops etc. will not be returne
d back to the OEM/supplier against warranty replacement.

11. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease
the quantity to be ordered up to 25 percent of bid quantity at the time of pl
acement of contract. The purchaser also reserves the right to increase the
ordered quantity by up to 25% of the contracted quantity during the curre
ncy of the contract at the contracted rates. Bidders are bound to accept th
e orders accordingly.

12. Bidder financial standing: The bidder should not be under liquidation, cour
t receivership or similar proceedings should not be bankrupt. Bidder to upl
oad undertaking to this effect with bid.

13. Escalation matrix, dedicated toll free support and service centre list- The
bidder must submit the escalation matrix, dedicated toll free support and s
ervice centre list for the OEM with relevant details.

14. Pre-loaded Windows - The windows have to be pre-loaded by the OEM an
d Bidder has to submit documentary proof on OEM letterhead that window
s will be pre-loaded by OEM at factory and will not be installed by bidder.

15. Keyboard, Mouse, TFT and Desktop Chassis should be same manufacturer

LReNoOU A

16. The OEM shall be listed in the top 3 of IDC latest report for desktop catego
ries.

17. Availability of Service Centre’s: Bidder/OEM must have a Functional Servic
e Centre in Chandigarh/Panchkula/Mohali.

18. Data Sheet of the product(s) offered in the bid, are to be uploaded along
with the bid documents. Buyer scan match and verify the Data Sheet with t
he product specifications offered. In case of any unexplained mismatch of t
echnical parameters, the bid is liable for rejection.

19. Experience Criteria: The Bidder or its OEM {themselves or through reselle
r (s)} should have regularly, manufactured and supplied same or similar C
ategory Products to any Central/ State Govt. Organization/ PSU/ Public List
ed Company for 10 years before the bid opening date Copies of relevant co
ntracts to be submitted along with bid in support of having supplied some
quantity during each of the year.

20. Malicious Code Certificate: The seller should upload following certificate
in the bid:-

(a) This is to certify that the Hardware and the Software being offered,
as part of the contract, does not contain Embedded Malicious code that
would activate procedures to:-

(i) Inhibit the desires and designed function of the equipment
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(ii) Cause physical damage to the user or equipment during t

he exploitation.
(iii) Tap information resident or transient in the

equipment/network.
(b) The firm will be considered to be in breach of the procurement cont
ract, in case physical damage, loss of information or infringements rela
ted to copyright and Intellectual Property Right (IPRs) are caused due t
o activation of any such malicious code in embedded software.

21. Timely Servicing / rectification of defects during warranty period: After ha
ving been notified of the defects/ service requirement during warranty peri
od, Seller has to complete the required Service / Rectification within 6 days
time limit. If the Seller fails to complete service / rectification with defined t
ime limit, a penalty of 0.5% of Unit Price of the product shall be charged as
penalty for each week of delay from the seller. Seller can deposit the penal
ty with the Buyer directly else the Buyer shall have a right to recover all su
ch penalty amount from the Performance Security (PBG).Cumulative Penalt
y cannot exceed more thanl10% of the total contract value after which the
Buyer shall have the right to get the service / rectification done from altern
ate sources at the risk and cost of the Seller besides forfeiture of PBG.
Seller shall be liable to reimburse the cost of such service / rectification to t

he Buyer.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

IE 9= arar=g eral & 3ideia oft erf@d & /This Bid is also governed by the General Terms and Conditions

SIH P WHT Al B WS 26 b GeH H ANA & WY HH W TSN I aredl ¢ & [ ¥ g W ufday & da9 #
HIT & WY HA o AT A aredl g2 I dis W Y 39 Afae d e g3 & e T o7 @or 59 a8 s S aren
qeTA TP & " USiipd @IfSE # 9T o) FHT U B SHH AW A @en 3R Bis o e awon R S
SHH IHUTele o P W HJdY Bl dcehlel HATH A AR Bl & AT HEN B B HLAS @ AR M |/in terms of GeM

GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---

18/18


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251128

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई खरीद वरीयता / MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Entry And Mid Level Desktop Computer ( 93 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Multifunction Machine MFM (V2) ( 15 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 0% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Computer Printer (V2) ( 14 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 0% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Special terms and conditions-Version:6 effective from 28-07-2025 for category Entry and Mid Level Desktop Computer
	Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Machine MFM (V2)
	Special terms and conditions-Version:3 effective from 31-01-2025 for category Computer Printer (V2)

	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


