= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

fog @=ar/Bid Number: GEM/2025/B/6916969
feeticv /Dated: 27-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-12-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-12-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Director General Telecom Hq

PRIt 1 ATAA/Office Name

Gj Lsa Ahmedabad

a&g 4ol /Item Category

Manpower Outsourcing Services - Fixed Remuneration - IT-
Technical; Young Professional; Degree or PG in Engineering
in Electronics and Communications Computer Science or IT
with specialized knowledge in Cyber Security Artificial
Intelligence Big Data ..

34 3@ /Contract Period 1 Year(s)
fast @ geaa 3t o etsax (3 auf @)

/Minimum Average Annual Turnover of the |20 Lakh (s)
bidder (For 3 Years)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 1Year (s)
same/similar service

S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

auf & 3T TF TR A TATHS B Fe WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/15




{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

10

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 2104104

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM

No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not

be routinely included in contracts

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

42082

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 18
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/8617866/1763708340.pdf

(a). aﬂzﬁrQﬁ%WIMWﬁgmﬁaﬁmamasﬁtﬁg%wu%mmwWwﬁ%l THTHS
BTN F I had argH b fow A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIE @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te TS 9] il &, el & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

AO CASH,0/0 CCA Gujarat Ahmedabad
7 TH FLOOR CCA P AND T BUILDING KHANPUR AHMEDABAD 380001 GUJARAT
(Ao Cash O/o Cca,ahmedabad)

arelt fasrsar oray A& foRar 9// Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aadi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 30T AAAIHT B wde #A
WATHABAT, ARG SAd Hed L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 3TA B Wle # wAfFSd & fow [

T AT F 3RABTH Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:At least 1No. projects with contract
value not less than (Rs 15 LAKHS) for each contract of providing manpower services to Central/ State
Government Departments/ Public Sector Undertakings/ Autonomous Bodies in last 5 FINANCIAL YEAR

Scope of work & Job Description:1763707863.pdf

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Young
Professional; Degree Or PG In Engineering In Electronics And Communications
Computer Science Or IT With Specialized Knowledge In Cyber Security Artificial
Intelligence Big Data .. ( 2 )

doeiid ARPAT /Technical Specifications

fRo1/ Specification e/ Values
#R / Core
Type of Function IT-Technical
List of Profiles Young Professional

Degree or PG in Engineering in Electronics and Communications
Educational Qualification Computer Science or IT with specialized knowledge in Cyber Security
Artificial Intelligence Big Data Analytics or any other relevant areas
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8617866/1763707863.pdf

faawu1/ Specification

3/ Values

Specialization

Degree or PG in Engineering in Electronics and Communications
Computer Science or IT with specialized knowledge in Cyber Security
Artificial Intelligence Big Data Analytics or any other relevant areas

Post Graduation

Optional

Specialization for PG

Degree or PG in Engineering in Electronics and Communications
Computer Science or IT with specialized knowledge in Cyber Security
Artificial Intelligence Big Data Analytics or any other relevant areas

Minimum of one year experience in government, reputed organizations

presence is required

Experience L
or research organizations
State NA
District NA
Zipcode NA
Is Geographical presence of the
Service Provider registered office is || Yes
required in the consignee's State
Name of states/ UT for geographical Gujarat

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g0 fauiRa =gada FEa/Minimum Floor Price

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

/Additional

Resources to .
be hired Requirement

gdr/Address
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TR/ Raféar HErYl Hr AR vl

»H/SN RPN /Consignee udi/Address ée";:':z:;:‘; /Additional
o. ,
Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 70000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all

382481,0/0 Sr.DDG, Gujarat applicable

1 Rumit Dhingra LSA, RTTC Building, Jagatpura, ||2 allowance etc &

Ahmedabad- 382481 excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

staff.

3. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

A. Bid Specific Additional Terms & Conditions (ATC)

1. Qualifications/Remunerations/Experience/Age limit :

Following are the desired Education Qualification/ Experience/Remuneration/Ag
e criteria for Young Professionals:

SN Item Detail

A Qualification: Degree/PG in Engineering (Electronics & Communications/CS/IT) wi
th specialization in Cyber Security/Artificial Intelligence/Big Data Al

nalytics any other relevant areas

B Experience: Minimum one (01) year in Government, reputed organizations, or
research organizations.

C Remuneration Sfflst Year: Rs. 70,000 per month 2nd Year: Rs. 74,200 per month 3r
atutory and of held Year: Rs. 78,652 per month 4th Year: Rs. 83,371 per month
r charges extra

D Age Limit: Not exceeding 32 years as on 31.12.2025

2. Contract period and Estimate cost details :

i. The contract and estimate cost will initially be for one year and e
xtendable up to a maximum of 3 years (1+1+1) as per Annexure | ba
sed on performance and requirement & mutual consent.
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Annexared .
YeanFined EPFa 12%{EDLL@  [EPF Fived GST (Service  [Fived (Juantity Remuneration
Remuneration (considering(.5% of ~ [Administrativé remuneration 18% |Charge  |remuneration per LSA|per LSA per
ceiling of fyogoq  |Charges @ permonth [ |385% on per month month
Rs. 15000/ (considerin ‘.-.J"['s%_?[:“f'ﬂu afier EP. [ MAEeS Hﬂl-h[;"r} ﬂ[ﬁ rlhl;:;.F
fR s : .
i (15000 dmincharg charge, GST
o (in Rs.) and service
charge (in
Rs.)
Ist {70,000 | 300 73 75 71,950 12951 2770 87,0712 7334
nd | 74,200 1,800 73 73 76,150 13707 2932 92,7892 185578
3 {78,632 1,300 73 13 80,602 14508 3103 98,2142 196428
4th 83,371 1,800 75 7 85,311 15358 385 103964(2 7928

*Considering 6% increase in remuneration per year. EDLI, EPF, EPF administrative charg
es, 18% GST, service charge are applicable on the remuneration

3. Selection Procedure & other conditions:

Vi.
Vii.

The selected manpower agency shall provide CVs of eligible candidate
s meeting qualification and experience requirements at least 4 times t
he number of required candidates within 15 days of award of contract.

This office will verify qualifications and experience of shortlisted candi
dates and suitable Candidates will be interviewed by a Selection Com
mittee constituted by the competent authority in this office.

The candidate recommended for selection by the committee should be
deployed after due approval.

If adequate candidates are not found, the agency will provide addition
al CVs within 7 days of written intimation.

Bidder has to submit Police Verification of the selected YPs as per the |
atest instructions issued by MHA before deployment in this office.

In case of any issue/interpretation, decision of this office shall be final.
A penalty shall be imposed on the bidder in the delay as under:

A Delay in submission of shortlisted CVs beyond 15 days [Rs. 100 per day

B Delay in deployment of selected YP beyond 15 days fro|Rs. 150 per day
m the date of intimation of selection from this office

C Delay in providing replacement of YP beyond 10 days in|Rs. 100 per day
case of previously selected YPs

8/15




D Delay in providing replacement of YP beyond 15 days in[Rs. 100 per day
case of fresh shortlisted CVs for new YPs
viii. The maximum penalty shall not exceed the total Service Charges of th

e bidder claimed in that month.

4. Service Conditions:

i. No other facilities such as DA, accommodation, residential phone/ con
veyance/ transport, foreign travel, personal staff, medical reimbursem
ent, CGHS etc. would be admissible to the Young Professionals.

ii. If performance of Young Professional is unsatisfactory, vendor will hav
e to replace such Young Professional within such period as may be req
uired / intimated by this office.

iii. Absence from duty for a continuous period of 08 days, without any inf
ormation or any valid reason, the vendor/service provider will have to
arrange for suitable replacement to this office immediately.

iv. In case a Young Professional wishes to resign/leave, the suitable repla
cement shall be provided by the vendor/service provider to this office
immediately.

v. The YP shall not, except with the previous sanction of Department of T
elecommunications, in the bona fide discharge of his duties, publish a
book or a compilation of articles or participate in a radio broadcast or
represent any private entity in legal or commercial matters or contrib
ute an article or write a letter to any newspaper or periodical, either in
his/her own name or anonymously or pseudonymously in the name of
any other person, if such book, article, broadcast, uses any informatio
n that he/she may gather as part of this YP assignment.

vi. Official (Government) e-mail id and access to intranet system can be
provided on functional requirement to Young Professionals only with t
he recommendation of JS or equivalent level officer of the Division con
cerned. This will be done in consultation with NIC/IT Division of DGT H
Q/DoT HQ, as the case may be. The sensitivity and confidentiality of t
he documents being handled by the Division and the nature of job of t
he Young Professionals will also be kept in view for this purpose.

vii. The persons deployed shall treat: all data and information received fro
m the Buyer and obtained in the execution of its responsibilities under
this Contract / Agreement, in strict confidence and will not reveal such
information to any other party including the Service Provider without t
he prior written approval of the Buyer. In view of this, the persons
deployed shall be required to sign a non-disclosure agreement (NDA)
and breach of the same shall make the Service Provider liable for pen
al action under the applicable laws besides, action for breach of contra
ct and termination of contract.
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viii. The deployment of Young Professionals would be on full-time basis an

iX.

5. Leave :

6. Attendance & Working days:

7. Other terms and conditions :

. The leaves shall accrue to them on completed month basis calculated

The attendance shall be marked in the Biometric system by the YPs.

d they would not be permitted to take up any other assignment during
the period of engagement / deployment with the department.

The Young Professionals may have to undertake official tours/ travels i
n the discharge of his / her duties. The TA / DA shall be given as per ex
isting DoT guidelines in this regard.

YPs shall be eligible for 8 days leave in a single year on pro-rata basis.

from their date of joining on pro-rata basis.

YP shall not draw any remuneration in case of his/her absence beyond
8 days in a year (Calculated on pro-rata basis).

Un-availed leave in tenure of single year cannot be carried forward to
next tenure of 1 year.

The intervening Saturdays, Sundays or Gazetted holidays during a sp
ell of leave shall not be counted against the 8 leaves.

The working hours of the Young Professionals shall be same as regular
Government employees working in this office. No extra remuneration
shall be allowed for working beyond office hours or on Saturdays/ Sun
days/ Gazetted holidays. Compensatory leave in such cases shall be a
t the discretion of the JS/ Equivalent of the concerned Division.

In case a Young Professional is absent from duty beyond the stipulate
d permissible leave period and if vendor does not deploy a suitablere

placement for such period, then the amount admissible will be subject
to pro-rata reduction.
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Vi.

The individual Young Professional shall comply with the "Sexual Haras
sment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013”. Nothing herein shall limit the right of this office to refer an
y alleged breach of the foregoing standards of conduct to the relevant
national authorities for appropriate legal action.

This office shall be entitled to all intellectual property and other propri
etary rights, including, but not limited to, patents, copyrights and trad
emarks, with regard to products, processes, inventions, ideas, know-h
ow or documents and other materials which the individual YP has dev
eloped for this office and which bear a direct relation to or are produc
ed or prepared or collected in consequence of, or during the course of
, the performance of the Contract, and the individual YP acknowledges
and agrees that such products, documents and other materials constit
ute works made for hire for this office. Subject to the foregoing provisi
ons, all maps, drawings, photographs, mosaics, plans, reports, estimat
es, recommendations, documents and all other data compiled by or re
ceived by the individual YP shall be the property of this office, shall be
made available for use or inspection by this office at reasonable times
and in reasonable places, shall be treated as confidential and shall be
delivered only to authorized officials of this office on completion of wo
rk.

Individual YP shall not advertise or otherwise make public for purposes
of commercial advantage that it has a contractual relationship with thi
s office, nor shall the individual YP, in any manner whatsoever, use th
e name, emblem or official seal, or any abbreviation of the name of thi
s office/DoT, in connection with its business or otherwise without the
written permission of this office.

Force majeure as used herein means any unforeseeable and irresistibl
e act of nature, any act of war (whether declared or not), invasion, rev
olution, insurrection, or any other acts of a similar nature or force, pro
vided that such acts arise from causes beyond the control and without
the fault or negligence of the individual YP. The individual YP acknowle
dges and agrees that, with respect to any obligations under the Contr
act that the individual YP must perform in or for any areas in which Do
T is engaged in, preparing to engage in, or disengaging from any peac
ekeeping, humanitarian or similar operations, any delay or failure to p
erform such obligations arising from or relating to harsh conditions wit
hin such areas or to any incidents of civil unrest occurring in such area
s shall not, in and of itself, constitute force majeure under the Contrac
t.

The individual YP shall be expected to follow all the rules and regulatio
ns of the Government of India which are in force. He/she will be expec
ted to display utmost honesty, secrecy of office and sincerity while dis
charging his/her duties. In case the services of the individual YP are no
t found satisfactory or found in conflict with the interests of the this off
ice/DoT/Government of India, his/her services will be liable for disconti
nuation without assigning any reason.

During the period of assignment with this office, the Young Professiona
| would be subject to the provisions of the Indian Official Secret Act, 1
923 and will not divulge any information gathered by him during the p
eriod of his assignment to anyone who is not authorized to know the s
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8. General Conditions for Bidder:

Vi.
Vii.

viii.

4, Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
AO CASH CCA GUJARAT

payable at
AHMEDABAD

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy

ame, even after completion of tenure in this office.

The services of well established and financially sound Manpower Servi
ce Providers are required to provide suitable Technical Young Professi

onals with essential education qualification and experience on outsour
cing basis to carry out day to day office works of technical nature in th
is office and to carry out orders of the higher authorities and other ess
ential activities as per the requirement. The Agency will be responsibl
e to provide qualified Young Professionals as per the eligibility criteria

mentioned in Bid Document.

The Bidder will be responsible for ensuring and verifying that the Youn
g Professionals deployed meet all the required criteria of educational
qualifications, experience, age etc. Proof of such fulfilment of require
ments shall have to be submitted.

The bidder should have valid GST registration for which bidder has to s
ubmit the GST registration certificate at the time of bidding (Addition
al Doc 1).

An office of the service provider must be located in Gujarat State. Doc
umentary evidence to be submitted for proof of address of bidder (Ad
ditional Doc 2).

Wages and salaries to be paid first to the outsourced personnel by th
e service provider and then reimbursement may be claimed with doc
umentary evidence of payment of wages and depositing of EPF, EDLI
etc. dues as applicable, and While generating invoice in GeM portal, t
he seller must upload scanned copy of GST invoice and the Screensh
ot of GST portal confirming payment of GST.

The contractor shall be blacklisted/debarred on GEM portal in case it f
ails to provide the eligible outsourced manpower as per the contract.

There will be increase in remuneration of 6% every year for young pro
fessionals.

Bidders are allowed to submit EMD in form of Account Payee Demand
Draft only. DD should be made in favour of "AO CASH O/o CCA Gujarat
Circle Payable at Ahmadabad"

The bidder/agency shall ensure timely deployment, replacement, and
adherence to all statutory provisions including EPF, ESI, GST, and labo
ur laws.
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to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AO CASH CCA GUJARAT PAYABLE AT AHMEDABAD

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

A/C(NAME OF SELLER)

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

7. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

8. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

9. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

10. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

sedawor/Disclaimer
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa¥e1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251127
https://bidplus.gem.gov.in/bidding/bid/bidsla/74267614393956

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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