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5 @&ar/Bid Number: GEM/2025/B/6899151
feeticv /Dated: 27-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-12-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-12-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Indian Qil Corporation Limited

IS H AFA/Organisation Name

locl- Wrpl

PRIt 1 ATAA/Office Name

Rajkot

a&g 4ol /Item Category

Custom Bid for Services - Providing services for handling or
loading or unloading of materials and cleaning or
maintaining of material store or shed or yard and
maintaining materials records etc in materials department
at Chaksu pump station

A gofi/Similar Category

e Manpower Outsourcing Services - Minimum wage

(Y 3@ /Contract Period 1 Year(s)
THATHTHAS & forw 31gera & anf iR ei30R @ ge vara

#1r 15 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a1 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar & #FT AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fafaer 3 amer o arer Wl RAfdgeRt A @rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 536036.81

HeAid ugfa/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail

3MaIehdr/Required No

$diish faaoT /ePBG Detail

TsarseRl d@/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 15

(a).3UHAST AR TUIG STATAd T, Te TS 9L il &, el & uay 3 il arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
TSM, Chaksu

Rajkot, INDIAN OIL CORPORATION LIMITED, IOCL- WRPL, Ministry of Petroleum and Natural Gas

(Ankur Singhal)

el fasrsar onay A& fRar 911/ Bid splitting not applied.
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3t B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifafRes deaar /3maasd da/Additional Qualification/Data Required

GEM Availability Report ( GAR):1763616377.pdf

Scope of Work:1764045768.pdf

Payment Terms:1764045782.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1764224120.pdf

Custom Bid For Services - Providing Services For Handling Or Loading Or Unloading Of
Materials And Cleaning Or Maintaining Of Material Store Or Shed Or Yard And
Maintaining Materials Records Etc In Materials Department At Chaksu Pump Station (
1)

deeiid ARPAT /Technical Specifications

favu1/ Specification =g/ Values

#R / Core

Description /Nomenclature of
Service Proposed for
procurement using custom bid
functionality

Providing services for handling or loading or unloading of materials and
cleaning or maintaining of material store or shed or yard and maintaining
materials records etc in materials department at Chaksu pump station
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8597704/1763616377.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8597704/1764045768.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8597704/1764045782.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8597704/1764224120.pdf

R/ Specification e/ Values

Regulatory/ Statutory YES
Compliance of Service

Compliance of Service to SOW,

STC, SLA etc YES

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

Tarat & arar
/ The
quantity of
#.5./S.N Wi /Raiféar procurement 3R 3maasar
) ") 3R /Consignee qdr/Address "1" indicates /Additional
' . . Project Requirement
Reporting/Officer based or
Lumpsum
based hiring.
303901,Indian Oil Corp Ltd,
1 Hitesh Meena Western region Pipelines, Phagi 1 N/A
Road, Chaksu, Jaipur
Dist,Rajasthan

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Indian Qil Corporation Limited
Account No.

31463589087

IFSC Code

SBIN0012822

Bank Name

State Bank of India

Branch address

State Bank of India, Chaksu

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
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2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Tender No. & Name: CHTS252631 & Providing services for handling/loa
ding/unloading of materials & cleaning/maintaining of material store/s
hed/yard and maintaining materials records etc. in materials departme
nt at Chaksu pump station

1. The estimated amount of this tender is Rs.5,36,036.81/- (inc. 18% GST)
for a period of One (01) year. Bidders have to quote their total price against th
is estimate inclusive of GST@ 18%.

2. To be considered eligible for MSE etc. preference (if applicable), the bidder h
as to necessarily opt for the same at the time of bid submission and also update
in their GeM profile. Failing to which, their bid would not be considered for any s
uch preference at the later stages of tendering and work will be awarded to the
L-1 bidder as per GeM portal modality.

3. In case of tie between two or more bidders at L-1 position, the bidder to who
m the work order would be awarded shall be decided as per the GeM terms & ¢
onditions.

4. Successful bidder will submit Initial Security Deposit (ISD) at the rate of 2.5
% of the nominal contract value prior to taking up works lying with the owner. |
SD shall be retained by the owner during the currency of the contract. The rema
ining 2.5% of Security Deposit shall be recovered from the running payments
made to the Contractor for the work done. The recoveries shall be made @ 5% t
ill the required amount of security deposit is deducted based on 5% of total con
tract value as defined in GCC. Same shall be refunded after completion of defec
t liability period upon due certification by Engineer-in-Charge.

5. Contract Duration: Time of completion may be considered as One (0
1) year reckoned from the date of site clearance given by Engineer-in-Charge t
hrough specific notice. Contract period also have a provision for extension of co
ntract for one year or part thereof on same rates, terms & conditions.

6. For pre-qualification criteria, kindly refer Tender Document uploaded in this b
id. PDF file of the tender document is attached at both sections Scope of work a
nd Buyer Added Bid Specific SLA of this bid.

Please go through tender document before participating in this bid to get the cl
ear understanding about this bid. Offers not meeting pre-qualification criteria of
the Tender Document will not be acceptable.

Tender documents include following documents.:
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i. Pre-Qualification Criteria (PQC)

ii. Special Instructions to Tenderer/ bidders (SIT)

iii. Special Conditions of Contract (SCC)

iv. General Conditions of Contract (GCC)

V. Annexures

vi. Schedule of Rates (un-priced)

vii. Corrigendum(s)/ Addendum(s)/ Addenda/ Clarification(s) to bid

Submission of following requisite documents/ data/ details in techno-commercia
| bid:

i. Complete set of tender document as per clause no. 9.5.3 (2) of SIT. (Uploaded
in “Scope of Work” of GeM bid document).

ii. Power of Attorney as per clause no. 9.5.3 (3) of SIT.
iii. Copy of PAN card as per clause no. 9.5.3 (4) of SIT.
iv. Goods and Service Tax Certificate as per clause no. 9.5.3 (5) of SIT.

v. Employees Provident Fund Registration Certificate as per clause no. 9.5.3 (14
) of SIT.

vi. Annexures 1 to 30: Completely filled and duly verified with sign and stamp e
ach and every page of all Annexures 1 to 30 as per clause no. from 9.5.3 (17) to
9.5.3 (38) of SIT. (All Annexures 1 to 30 are uploaded in “Buyer Added Bid Speci
fic SLA” of GeM bid document).

vii. Corrigendum/ amendments to tender document (If any) as per clause no. 9.
5.2 of SIT.

viii. Work Experience Certificate (Technical and Commercial) as per NIT/PQC an
d clause/sub-clause of 21.1.2, 21.2.0 & 21.3.0 of SIT.

iX. Registration certificate & License under PSARA by Govt. of Rajasthan.

X. Minimum Annual Turn Over as per NIT/PQC and clause/sub-clauses of 21.1.1
of SIT.

xi. Proof of EMD: Upload scanned copy / proof of the Online Payment Transfer (N
ot applicable for Entities exempted from submission of EMD as per NIT clause n
0.7)

xii. Copy of MoA/AoA/CIN for Ltd firms

Failure to furnish all information required as per the Tender Documents or subm
ission of bid not substantially responsive to the Tender Documents, in every res
pect, shall result in rejection of the bid.

. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6899151/CLM0010/TDCH252631_c767d27b-c470-4c3e-b0981764046614315_buyer3.iw.rj.pdf

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Purchase Preference (Centre)
Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

9. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

10. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name
Indian Oil Corporation Limited
Account No.
31463589087
IFSC Code
SBIN0012822
Bank Name
State Bank of India
Branch address
State Bank of India, Chaksu
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.
sedawo/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
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issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 31k erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 g & e ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251127
https://bidplus.gem.gov.in/bidding/bid/bidsla/73920514071616

---¢=are/Thank You---
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