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fog @=ar/Bid Number: GEM/2025/B/6886590
feeticv /Dated: 27-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-12-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-12-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Jammu & Kashmir

faswar @ AT/Department Name

Health And Family Welfare Department Jammu And Kashmir

IS H AFA/Organisation Name

Sher-i-kashmir Institute Of Medical Sciences Srinagar

PRIt 1 ATAA/Office Name

Skims Medical College And Hospital Bemina Srinagar

Pl #rH1/Total Quantity

6

a¥g 4ol /Iltem Category

Drug Analyzer , CMC 1st year after expiry of 05 year
warranty , CMC 2nd year after expiry of 05 year warranty ,
CMC 3rd year after expiry of 05 year warranty , CMC 4th
year after expiry of 05 year warranty , CMC 5th year after
expiry of 05 year warranty

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Drug Analyzer, Fully Automated Cartridge-based benchtop
analyzer with Biochip Array Technology for drug analysis

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Searched String: Drug Analyzer

Drug Delivery System, Water Quality Meters / Analyzers,
Tuberculosis (TB) Drug Envelope, logic analyzer,
Biochemistry Reagent Kit for Human Samples, Signal
Analyzer, Fully Automatic Biochemistry Analyzer (V2),
Biogas analyzer, Semi Automatic Bio Chemistry Analyser,
Rapid Urine Drug Screening Kit

Searched String: Fully Automated Cartridge-based
benchtop analyzer with Biochip Array Technology for drug
analysis

Category not available on GeM for the text string uploaded
by the buyer

IfgEen & fov gafaa gaf@is A0RI / Relevant

Categories selected for notification

e Fully Automated Urine Analyzer
e Fully Automatic Biochemistry Analyzer (V2)
e Breath Analyser

@3y o /BOQ Title

Drug Analyzer
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{95 faawui/Bid Details

st & feraa itaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

75 Lakh (s)

A U fAatar & rad ed3iar (ard 3 auf
&)/OEM Average Turnover (Last 3 Years)

600 Lakh (s)

3 /A dar F fov nfda e sgaa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

THATHTAS & foT 31gora & anf 3R 3N’ A ge vara
&I 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

eI & forw 3rgwa & anf 3K et & ge vara
&I 318 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTs s fif H==@| / Minimum number of

2
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3itel g IAHdH fhdelt IR fhar Srer &1 /7 1
Number of Auto Extension count
f991a e /Past Performance 20 %
= ¥ R e afesr fFa1/Bid to RA enabled | Yes

R Areret A9aar AF#/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

93 @1 ya/Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

Drug Analyzer
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{95 faawui/Bid Details

AT HAlehed & aNTA dehelieh! FIEBIOT ¥
AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

EdeTor smaas (WRhag Bderor orftieor /oie & @y
qd Golighd TSIt gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hedidh ugfd/Evaluation Method Total value wise evaluation
FCTTAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uadr faaRu/EMD Detail
TsarseY da/Advisory Bank State Bank of India
suadr TRYEMD Amount 200000

1Sl faavor /ePBG Detail
TsarssiT da/Advisory Bank State Bank of India
SHds ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 60
required (Months).

(a). 3 T et & IHFAR STHE T P STod [T B TG HeIN & T g & Ty 37 FAMNT grdrdst YFdd I | THTHS
HIR & AT bt a3t &b fow AT 1 Har3ii & forw Jar Uerdr $THAST § FT & UrF & | AT & 59 Al & gk &
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaAST AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Material Management Officer

SKIMS Medical College and Hospital Bemina Srinagar, Health and Family Welfare Department Jammu and
Kashmir, Sher-i-Kashmir Institute of Medical Sciences Srinagar,

(Mubashir Nabi)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

TAEs Wil a9Idr/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No
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TSNS Wi alimdr/MIl Purchase Preference

THITSITS @e adigd/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Drug Analyzer

daehidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/13/techspecs_2025-11-13-12-16-27_bca97a9ec73c79cb04d9d4e30a5aaf08.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/13/boq_2025-11-13-12-16-27_d48930594e30fab68636896d01c04cb6.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
190018,SKIMS Medical College
1 Mubashir Nabi & Hospital (JVC) Bemina 1 25
Srinagar
CMC 1st Year After Expiry Of 05 Year Warranty
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %Fhafrasbﬁ:ry/sl)ellvery
) Reporting/Officer
190018,SKIMS Medical College
1 Mubashir Nabi & Hospital (JVC) Bemina 1 25
Srinagar
CMC 2nd Year After Expiry Of 05 Year Warranty
doeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/13/techspecs_2025-11-13-12-16-27_bca97a9ec73c79cb04d9d4e30a5aaf08.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/13/boq_2025-11-13-12-16-27_d48930594e30fab68636896d01c04cb6.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/13/techspecs_2025-11-13-12-16-27_bca97a9ec73c79cb04d9d4e30a5aaf08.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/13/boq_2025-11-13-12-16-27_d48930594e30fab68636896d01c04cb6.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
190018,SKIMS Medical College
1 Mubashir Nabi & Hospital (JVC) Bemina 1 25
Srinagar
CMC 3rd Year After Expiry Of 05 Year Warranty
ameidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
190018,SKIMS Medical College
1 Mubashir Nabi & Hospital (JVC) Bemina 1 25
Srinagar
CMC 4th Year After Expiry Of 05 Year Warranty
deeiid ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity

6/14


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/13/techspecs_2025-11-13-12-16-27_bca97a9ec73c79cb04d9d4e30a5aaf08.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/13/boq_2025-11-13-12-16-27_d48930594e30fab68636896d01c04cb6.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/13/techspecs_2025-11-13-12-16-27_bca97a9ec73c79cb04d9d4e30a5aaf08.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/13/boq_2025-11-13-12-16-27_d48930594e30fab68636896d01c04cb6.csv

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
190018,SKIMS Medical College
1 Mubashir Nabi & Hospital (JVC) Bemina 1 25
Srinagar
CMC 5th Year After Expiry Of 05 Year Warranty
deeiid fARRAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EFH")/S'N 3@ /Consignee qdr/Address AT /Quantity %@aﬂﬂ*&/sl)ehvery
] Reporting/Officer
190018,SKIMS Medical College
1 Mubashir Nabi & Hospital (JVC) Bemina 1 25
Srinagar

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Department of Psychiatry
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/13/techspecs_2025-11-13-12-16-27_bca97a9ec73c79cb04d9d4e30a5aaf08.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/13/boq_2025-11-13-12-16-27_d48930594e30fab68636896d01c04cb6.csv

10.

11.

SKIMS Medical College-Hospital
Bemina

Srinagar

UT of Jammu & Kashmir, India

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Scope of supply includes Training: Number of employees to be trained

3

, Place for Training

Department of Psychiatry, SKIMS Medical College-Hospital, Bemina, Srinagar, J&K
and Duration of training

3

days.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

8/14




12.

13.

14.

15.

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Not required

Post Receipt Inspection at consignee site before acceptance of stores:
Designated Inspection Committee of SKIMS MCH, Bemina, Srinagar, J&K.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Chief Accounts Officer, SKIMS Medical College-Hospital
payable at
Bemina, Srinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Chief Accounts Officer

Account No.

1206010200000019

IFSC Code

JAKAOQEJVBEM

Bank Name

Jammu & Kashmir Bank Ltd

Branch address

SKIMS MCH (JVC), Bemina, Srinagar, J&K, India

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Chief Accounts Officer, SKIMS Medical College-Hospital

payable at

Bemina, Srinagar

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Chief Accounts Officer, SKIMS Medical College-Hospital

Account No.

1206010200000019

IFSC Code

JAKAOEJVBEM

Bank Name

Jammu & Kashmir Bank Ltd.

Branch address

SKIMS MCH (JVC), Bemina, Srinagar, J&K, India

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
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16.

17.

18.

19.

20.

21.

22.

the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

As sought under Technical Specification Sheet / Technical Committee

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Bidder has to upload following documents/ certificates/undertaking with the bid document:

i. A certificate to the effect that the prices charged are as per the International Price Policy of the comp an
y applicable to all countries and are same as charged/quoted to other government/ semi-Govt institution s
in India as well for supply of equipment of identical description (i.e. specifications, accessories, warranty &
Terms & Conditions).

ii. An undertaking from the O.E.M duly notarized that they shall provide the after sales services even in cas
e of change of Indian agent.

iii. An undertaking that in case it is established that the O.E.M/ Authorized dealer has sold a similar equipm
ent of identical configuration and terms and conditions to any other Government/ Semi- Govt/ Private Hosp
ital or the Institutions on lower rate, the O.E.M/Authorized dealer shall be liable for the reimbursement of t
he excess rates charged, besides imposition penalty.

iv. A Certificate from O.E.M (Mentioning the Model, CAT No / S. No of the equipment) to the extent that the
equipment has been manufactured by them for SKIMS MCH Bemina & is of origin.

v. A certificate from O.E.M that the spares/ consumables of the system shall be available for atleast 10y e
ars.

vi. A certificate from O.E.M that the equipment is latest state of art and the quality conforming to the hig h
est standards in respect of durability and engineering practices
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23. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

24. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

25. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

26. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

27. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

28. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

29. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

upkeep, preventive maintenance, keeping the machine in functional & working, checking & fitting of new s
pares, as and when required

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 2% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

30. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6886590/CLM0010/consumable_9b9bc3a6-0d96-40d9-95811763030010193_mmoJvc2021.docx

31.

32.

33.

34.

35.

consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

upkeep, repair, maintenance, check-up of the equipment and fitting of accessories including fitting of new
spares as and when required, on free of cost basis

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e arar=g 9|t & 3iaeia off enrffia & /This Bid is also governed by the General Terms and Conditions

S A WHT Al d WS 26 & HGH A HIT & WY JH WA WS A ard ¢ $ s & wlig W ufddy & day &
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251127

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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