P GeM 7= 95 @Ean/Bid Number-‘GEM/2025/B/6872934
iploptalli Azaditn feeieh /Dated: 28-11-2025

a—

:- -
e Marketplace A™M"t*Mahotsav

TN

fas c&aasr / Bid Document

9= fAawur/Bid Details

g de @9 & ad@/a#F /Bid End Date/Time | 10-12-2025 17:00:00

s gerel &1 ali’@/a@#AT /Bid Opening
Date/Time

10-12-2025 17:30:00

= QR dear (@ @i fr i ¥)/Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

fQHeT @ AT/Department Name Department Of Defence Production

IS & AT/Organisation Name Directorate General Of Quality Assurance ( Dgga)
FAT T F AH/Office Name Froofoapobolokk
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{95 faawui/Bid Details

a&q 4ol /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Dell , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; hp ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; HLBS , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Acer, Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; Acer , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; Dell , ANNUAL
MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute;
Computer-Servers; Neither OEM nor ASP , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Monochrome , Laser, Separate Drum
& Tonner, Lower range); Lexmak , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower
range; Samsung , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Lower range;
CWC , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multi-function Printer (Colour , Laser,
Composite Cartridge, Lower range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer ( Monochrome , Laser, Separate Drum
& Tonner, Lower range); hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer(
Ink Jet , Mono and Colour, Lower Range); hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner Large Format; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS( Offline 1 KVA);
DIFFERENT MAKE , ANNUAL MAINTENANCE SERVICE -DATA
CENTER ASSETS - Network Devices; Layer-2-Access-Switch;
Neither OEM nor ASP , ANNUAL MAINTENANCE SERVICE -
DATA CENTER ASSETS - Network Devices; Layer-3-Access-
Switch; Neither OEM nor ASP , Annual Maintenance Service -
Desktops, Laptops and Peripherals - WALL MOUNT
ETHERNET PORT RJ45 CAT6; D LINK, Annual Maintenance
Service - Desktops, Laptops and Peripherals - NETWORK
ATTACHED STORAGE; WD MYCLOUD EX2 ULTRA , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UTM FIREWALL; SEQRITE , ANNUAL MAINTENANCE SERVICE
- VIDEO CONFERENCING SYSTEM - Logitech GROUP
Conferencing; Logitech; Neither OEM nor ASP , ANNUAL
MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM -
Lecturn Podium System for VC; Firstouch; Neither OEM nor
ASP , Annual Maintenance Service - Desktops, Laptops and
Peripherals - DVD RW Drive External; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer (Monochrome , Laser , Composite
Cartridge, Lower range; Canon , Manpower Outsourcing
Services - Fixed Remuneration - IT-Technical; IT
maintenance engineer; Diploma

3q¥Y 31af¥ /Contract Period 1 Year(s)
e @& gaad 3iraa afife e3iar (3 auf @)
/Minimum Average Annual Turnover of the |5 Lakh (s)

bidder (For 3 Years)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

gl e T Yar3it @ WS 3naasd 31gHa ¢/Past

Experience of Similar Services required

Yes

THATHTUAS F foT 3gHa & auf 3R 3R A Fe uga
&1 315 ¥/ MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 3ga & auf 3K ei30R A ge vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer I RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

4
bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid |3
would be auto-extended

3itel g IAHdA fhdelt IR fhar Srer &1 /7 5
Number of Auto Extension count

fas A R Norsh afhar fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar Ag91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

TP Feiched & NI Tehelichl FTEROT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea /Estimated Bid Value 497481.56

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT oM arell i S&AsT Jh3U TS & /

Financial Document Indicating Price Yes
Breakup Required
AT @s/Arbitration Clause No
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{95 faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

AH1aThdr/Required No

$didish faavor /ePBG Detail

3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 A 3USoT AAAH B @lg A
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 @l d wAfFea & for [

T AT F 3BT H Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
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refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:As per
RFP attached

Other Information:As per RFP attached

Asset Details and its Distribution across the consignee /user locationsi1762766011.pdf

Consignee Wise Service Engineers/Help-Desk Personal details .:1762766019.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (
14)

daeiidht RPN /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Desktop PC
Make/Brand of Assets Dell
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement gsoézcriri:;antsd in Bid
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8567957/1762766011.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8567957/1762766019.pdf

R/ Specification e/ Values
T3 /Addon(s)
ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g¥ fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
R /Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
T R T amber of | 3R s
SN sfe® /consignee uar/Address ea‘éh Aesot /Additional
°| -
Reporting/Officer for AMC Requirement
e Number of
Resident engineers

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

19)

daeidh RARPAT /Technical Specifications

faawur/ Specification

3/ Values

@R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3iiel /Addon(s)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. W/ Ruféar Wﬁ? ;"ﬁ'f' 3R 3maeaesar
PHSN | ot /Consignee udr/Address /e::‘::\nA:;eot /Additional
o. i
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HLBS

(24)

deeiid fARPAT /Technical Specifications

fdRo1/ Specification e/ Values
R / Core
Type of Asset Desktop PC
Make/Brand of Assets HLBS

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

Inclusive

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fFEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R/ Raiféar warYe Hr A B N —
$.49./S.N . / Number of .
3@ /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC q
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

5)

dmeidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
: Inclusive
compute machines
T3 /Addon(s)
ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
ol g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. QYR Raféar qaret & P N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee ydr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
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, W/ Raféar el & A AR Jereadar
F.4./5.N Consi gar/Address / Number of /Additional
3@ /Consignee each Asset

Reporting/Officer for AMC Requirement

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer (1)

doeiid ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset Laptop
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
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, W/ Raféar el & A AR Jereadar
F.4./5.N Consi gar/Address / Number of /Additional
3@ /Consignee each Asset

Reporting/Officer for AMC Requirement

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Dell ( 2 )

doeiid ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset Laptop
Make/Brand of Assets Dell
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
ol g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® QNI c&ards /Additional Specification Documents
WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e m /COnsignee fIT-lI'/AddreSS each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
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. R/ Raféar Fargat i A
%.49./S.N . / Number of
3% /Consignee gcr/Address each Asset

3R 3masgsar
/Additional

Reporting/Officer for AMC Requirement
e Number of
Resident engineers

e Number of
technicians : 0

Servers; Neither OEM Nor ASP ( 2)

doeiid ARPAT /Technical Specifications

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Compute; Computer-

faaRo1/ Specification

3/ Values

&I / Core

Major category of Assets

Compute

Type Of Asset

Computer-Servers

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

DELL 01 & TYRONE 01

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly
T3 /Addon(s)
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
sifaf A gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
$.49./S.N ! gargat $r A AR Sreepel
) ;) AAAY /Consignee Udr/Address / Quantity /Additional
Reporting/Officer Requirement
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, Lower Range); Lexmak ( 5)

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Lower range)

Make/Brand of Assets

Lexmak

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

ws3ii /Addon(s)

ol g fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

, W/ Raféar W‘a‘_‘ﬁ;ﬁ' ““_"; 3R maeaear
PHISN | st /consignee er/Address / Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
Resident engineers
1 skskokskokskskokskokok sokkkkkkkkkkSOUTH DELHI 5 -1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Samsung ( 2 )

dmetidhr fafRfPAr /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Samsung

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

PHISN | vy /Consignee udr/Address /e:zhmA:;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; CWC ( 19)

deeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

cwcC
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faaRu1/ Specification

A/ Values

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauiRa =gada FEa/Minimum Floor Price

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. W/ Ruféar W%ﬁf‘ ;"ﬁ'f' 3R 3maeaesar
PHSN | ot /Consignee udr/Address /e':\:‘:hmA:;eot /Additional
o. i
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi-function
Printer (Colour , Laser , Composite Cartridge, Lower Range); Hp (1)

deeiid fARPAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Type of Asset

Multi-function Printer (Colour , Laser,
Composite Cartridge, Lower range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.
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R/ Specification A/ Values
Basic Maintenance of OS, Office Suite, Drivers Update and .
. . Inclusive
Patch update on client compute machines
us3iiel /Addon(s)
el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, W/ Reiféar Tt AT B N ——
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e:zhmz:;eotf /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Monochrome , Laser , Separate Drum & Tonner, Lower Range); Hp ( 3 )

daeiidht RPN /Technical Specifications

faaxu1/ Specification

3/ Values

@R / Core

Type of Asset

Multifunction Printer ( Monochrome , Laser,
Separate Drum & Tonner, Lower range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Patch update on client compute machines

Basic Maintenance of OS, Office Suite, Drivers Update and

Inclusive

us3iiel /Addon(s)
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ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

| Rt “’f}“ﬁ*f i SR Jareear
®.4./S. miﬂ'a' /Consignee CIT-lT/Address /ea::IhmA‘:;eot /Additlonal
o. .
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction

Printer( Ink Jet , Mono And Colour, Lower Range); Hp ( 1)

daeidht RARAPAT /Technical Specifications

faaxur/ Specification

e/ Values

@R / Core

Type of Asset

Multifunction Printer( Ink Jet , Mono and
Colour, Lower Range)

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch
update on client compute machines

Inclusive

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

PHISN | oy /Consignee udr/Address /e:zhmA:;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large

Format; Hp (1)

doeiid ARPAT /Technical Specifications

faaur/ Specification

3/ Values

#R / Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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, W/ Raféar W‘a‘_‘ﬁf' ““_"; 3R 3aegear
PHISN | ety /consignee er/Address / Number o /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of
Resident engineers
1 skskokskokskskokskokok sokkkkkkkkkkSOUTH DELHI 1 -1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); DIFFERENT MAKE ( 45)

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Type of Asset UPS( Offline 1 KVA)
Make/Brand of Assets DIFFERENT MAKE
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
sifaf A gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
e mﬂ' /COnsignee ydr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement
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, W/ Raféar el & A AR Jereadar
F.4./5.N Consi gar/Address / Number of /Additional
3@ /Consignee each Asset

Reporting/Officer for AMC Requirement

e Number of

Resident engineers

01

e Number of
technicians : 0

ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Network Devices; Layer-2-
Access-Switch; Neither OEM Nor ASP ( 3)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
#R / Core
Major category of Assets Network Devices
Type Of Asset Layer-2-Access-Switch
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Make/Brand Of Assets CISCO 01 & DLINK 02
Onsite Service Engineers Requirement As Indicated in Bid
Document

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly
uws3iia /Addon(s)

%l g1 fA9iRa =ga@dd@ #ca/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer

sifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R /Raiféar N 3R MaaFHar
$.9./S.N HErYAT &y AET by
miﬂ'a' /Consignee CIT-lT/Address / tit /Addltlonal
0. Quantity Requirement
Reporting/Officer q
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ANNUAL MAINTENANCE SERVICE -DATA CENTER ASSETS - Network Devices; Layer-3-

Access-Switch; Neither OEM Nor ASP ( 3)

doeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

&I / Core

Major category of Assets

Network Devices

Type Of Asset

Layer-3-Access-Switch

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Make/Brand Of Assets

TP LINK 01 & NETGEAR 02

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
machines
Periodicity of Preventive Maintenance Services Monthly
T3 /Addon(s)
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
$.49./S.N ! gargat $r A AR Sreepel
) ;) AAAY /Consignee Udr/Address / Quantity /Additional
Reporting/Officer Requirement

Annual Maintenance Service - Desktops, Laptops And Peripherals - WALL MOUNT

ETHERNET PORT R)45 CAT6; D LINK ( 40)

doeiidr ARPAT /Technical Specifications

R/ Specification =/ Values
PR / Core
WALL MOUNT ETHERNET PORT
Type of Asset RJ45 CAT6
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faavu1/ Specification

e/ Values

Make/Brand of Assets

D LINK

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
Us3iiel /Addon(s)
el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
$.49./S.N ! ﬂ?ﬁ;ﬁfﬂﬁg FAIRT SR
D 3Rl /Consignee qdr/Address umber o /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - NETWORK
ATTACHED STORAGE; WD MYCLOUD EX2 ULTRA (1)

dmetidhr faRPAr /Technical Specifications

faeRu1/ Specification g/ Values
®R / Core
NETWORK ATTACHED
Type of Asset STORAGE

Make/Brand of Assets

WD MYCLOUD EX2 ULTRA

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly
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fadaRo1/ Specification =/ Values
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gaa#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl
e 3R /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UTM FIREWALL;
SEQRITE ( 3)

dmetidhr faRfPAr /Technical Specifications

farero1/ Specification =4/ Values
PR / Core
Type of Asset UTM FIREWALL
Make/Brand of Assets SEQRITE
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Monthly
Onsite Service Engineers Requirement gs(,xl::(:;ceantte-d in Bid
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
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R/ Specification e/ Values
T3 /Addon(s)
ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g¥ fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
R /Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
#$.49./S.N / ?ﬂw;ﬁmﬁfr FHeIRR STy
3N R /Consignee uar/Address ea‘é:‘ A‘:;:t /Additional
°| -
Reporting/Officer for AMC Requirement
e Number of
Resident engineers
e Number of
technicians : 0

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Logitech GROUP

Conferencing; Logitech; Neither OEM Nor ASP (1)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Amc Category

Logitech GROUP
Conferencing

Amc Brand

Logitech

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

75 inch Interactive
Smart Panel

Additional Make/Brand

Firstouch

Onsite Service Engineers Requirement

As Indicated in Bid

Document
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
Video conference system
Periodicity of Preventive Maintenance Services Monthly
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faaRu1/ Specification

3/ Values

us3iiad /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N
0.

gar/Address

fafkes smaeasar
/Additional
Requirement

gargat $r A
/ Quantity

1 skkokokokokkokokokok

HrpRRRk SOUTH DELHI 1 N/A

ANNUAL MAINTENANCE SERVICE - VIDEO CONFERENCING SYSTEM - Lecturn Podium
System For VC; Firstouch; Neither OEM Nor ASP ( 1)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Amc Category

Lecturn Podium System for VC

Amc Brand

Firstouch

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Additional Asset Type

Touch Screen Monitor 01 & Mic 01 & Cooling Fan & UPS
& Power supply Module 02 & Scanner & Lenovo Micro
System

Additional Make/Brand

Lenovo

Onsite Service Engineers Requirement

As Indicated in Bid Document

Basic Maintenance of OS, Office Suite, Drivers

Update and Patch update on client Video Inclusive
conference system
Periodicity of Preventive Maintenance Services Monthly

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. R /Raiféar . faRE
#.49./S.N HEYAT Y AT STaRADA
3fRad /Consignee gcr/Address . /Additional
o. / Quantity R . t
Reporting/Officer equiremen

Annual Maintenance Service - Desktops, Laptops And Peripherals - DVD RW Drive

External; Hp ( 7 )

doeiid ARPAT /Technical Specifications

faaur/ Specification

3/ Values

#R / Core

Type of Asset

DVD RW Drive External

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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, W/ Raféar W‘a‘_‘ﬁf' ““_"; 3R 3aegear
PHISN | ety /consignee er/Address / Number o /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of
Resident engineers
1 skskokskokskskokskokok sokkkkkkkkkkSOUTH DELHI 7 -1
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Canon (1)

dmetihr fafRfPAr /Technical Specifications

faaro1/ Specification

3=/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Inclusive

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

sifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%$.49./S.N gdr/Address

Farg4t & A

/ Number of

each Asset
for AMC

3R 3maasar
/Additional
Requirement
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PHISN | oy /Consignee udr/Address /e:z:‘A:;ec:: /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
Resident engineers

e Number of
technicians : 0

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; IT Maintenance

Engineer; Diploma (1)

doeiid ARPAT /Technical Specifications

faaRo1/ Specification

3/ Values

&I / Core

Type of Function

IT-Technical

List of Profiles

IT maintenance engineer

Educational Qualification

Diploma

Specialization

Engineering(Civil/Mech/Elec./IT /Comp
Sc./Electronics/ E&E/Prod/Chem./Biotech)

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered Y
- : . ; . es
office is required in the consignee's State
Name of states/ UT for geographical presence is required Delhi

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

Title for Optional Allowance 2

Designation

IT Resident Engineer

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

AT 6 A

/ Number of

Resources to
be hired

AR mavgdar
/Additional
Requirement

skkokokokokkokokokok

e Basic monthly pay
(INR) exclusive of
GST : 23430

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 12

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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10.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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11. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

12. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

13. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

DQA(N), 2nd Floor
West Block 5

RK Puram Sector 1
New Delhi

PIN -110066

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U A Pl deehlel FATE ¥l AR Hfed &b AT 31 T Hefeh HILars o 3T 2w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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