) GEM P g— i /Dated: 28-11-2025

Gover AZadl Ka
’ e Markelp!ace Amrit Mahotsav

g @&ar/Bid Number: GEM/2025/B/6846863

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 08-12-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-12-2025 12:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name Indian Army
AT & AA7/Office Name Foloototorakorokokok
Pl #rH1/Total Quantity 9

a&g Aot /Item Category

Repair oblice Maintenance of internal telephone system
INTERCOM at GE EP Jodhpur, Taking down the UNSV EPABX
System and old telephone line to carry out repair oblice
replacement, S and F fixing of EPABX instruments, S and F
of copper cable 2 core telephone quality and make will be
approved by Offg AGE EM copper cable for GE EP all sec
Parameter fencing security posts 03 Nos and Main office
4000 RM appox , S and F of Gl wire OH supporting of
telephone cable 25 Kgs appox , S and F of telephone
instruments 23 Nos Make Orpat oblice equal , S and F of
telephone plug points PVC Board suitable for two pin plug
for telephone connection 23 Nos , Testing and
commissioning of for smooth and efficient functioning of
intercom system upto the entire satisfaction of Offg AGE EM
GE EP Jodhpur , AMC for smooth and efficient functioning of
complete system for one year from the date of

GeMARPTS & @islh ¢ &¢sH / Searched Repair/Maintenance of internal telephone system

Strings used in GeMARPTS

(INTERCOM)

GeMARPTS 3t @ rar aRon# / Searched System, Operation And Maintenance Of Water Supply

Result generated in GeMARPTS

Operation And Maintenance Of Substation, Repair,
Maintenance, and Installation of Plant/ Systems/Equipments
(Version 2), Operation And Maintenance Of Fire Alarm
System, Operation And Maintenance Of Fire Fighting

Systems, ANNUAL MAINTENANCE SERVICE FOR Centralised
air conditioning system, AMC/ CAMC of Solar Energy Power
Plants, AMC/ CAMC of Hydro Energy Power Plants, AMC of
Integrated Security and Surveillance System, Operation And
Maintenance Of HVAC System (Heating, Ventilation And Air
Conditioning System)
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{95 faawui/Bid Details

I3gEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Telephone Instrument - Corded and Cordless

@3y i /BOQ Title

Repair Maintenance of internal telephone system INTERCOM

e & gaad 3iraa aife eI3iaR (3 auf @)

/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

A Ul fAAtar & 3iEd esiaR (a3 auf 1 Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v 3@ fera 3ga &

ad/Years of Past Experience Required for 2 Year (s)

same/similar service

asf & 3rgHa & e vaeas & ge wa & / MSE

Exemption for Years Of Experience

Yes | Complete

auf & AT & T Fere3a & Fe ura & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 smer A arel goft [AfderaRt & fg@rer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 daa & fow
3maeTs s fit =A@l / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3ieY vgeere 3iRbad fohdel a fFar s &1 /7 1
Number of Auto Extension count
fa91a e /Past Performance 50 %
fas @ Rayy et @fha fpar/Bid to RA enabled | Yes

Ra® frers®t Aeaar A431/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

Repair oblice Maintenance of internal telephone system
INTERCOM at GE EP Jodhpur
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{95 faawui/Bid Details

AT HAlehed & aNTA dehelieh! FIEBIOT ¥
AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

EdeTor smaas (WRhag Bderor orftieor /oie & @y
qd Golighd TSIt gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hedidh ugfd/Evaluation Method Total value wise evaluation
HIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uadr faaRu/EMD Detail
ATaThdr/Required No
sl faaor /ePBG Detail
TsarseNT da/Advisory Bank State Bank of India
SOt ufavra (%)/ePBG Percentage(%) 3.00
Siafsh fr 3marge 3@fd (AE) /Duration of ePBG 14
required (Months).

(a).3uaAST AR TUTG STATAd T, e TS I el &, anameif & uay 3 @it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arendt /Beneficiary :
GE

Ge (ep) Jodhpur, Department of Military Affairs, Indian Army, Ministry of Defence
(Ge Ep Jodhpur)
arelt fasrsa onay A& fRar r/ Bid splitting not applied.

TA3MS3MS & fAT 3I&AT / Reserved for Make In India products

THAATS3ITS & fow 3RT&IT / Reserved for Make In Yes
India products

TaTas & fav 3RFEd / Reserved for MSE
THATES & fov 3Rf&d / Reserved for MSE Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
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exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Procurement under this bid is reserved for purchase from Micro and Small Enterprises having valid Udyam
Registration and whose credentials are validated online through Udyam Registration portal. If the bidder wants to
avail themselves of the reservation benefit, the bidder must be the manufacturer / OEM of the offered product on
GeM. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and
hence resellers offering products manufactured by some other OEM are not eligible to participate in this bid. In
respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service, and
Buyer will decide eligibility based on documentary evidence submitted, while evaluating the bid. Benefits of MSE
will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
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will also be allowed to participate in RA in following cases:

i
ii.
iii.
iv.
V.

Repair Oblice Maintenance Of Internal Telephone System INTERCOM At GE EP Jodhpur

If number of technically qualified bidders are only 2 or 3.

If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

R/ Raféar

#.49./S.N el & f&c1/Delivery

3B /Consignee gdi/Address AT /Quantity
Reporting/Officer

Days

sofokskofokokokodokok kil ODHPUR CITY 1 60

Taking Down The UNSV EPABX System And Old Telephone Line To Carry Out Repair
Oblice Replacement

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 sskokskokokskokokokok ***********JODHPUR CITY 1 60

S And F Fixing Of EPABX Instruments

daeidh RARPAT /Technical Specifications

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

Specification Document

View File

BOQ Detail Document

View File

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer

dmetidhr faRfPAr /Technical Specifications

S And F Of Copper Cable 2 Core Telephone Quality And Make Will Be Approved By
Offg AGE EM Copper Cable For GE EP All Sec Parameter Fencing Security Posts 03 Nos

And Main Office 4000 RM Appox

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

Specification Document

View File

BOQ Detail Document

View File

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 skokskokskskokskokok ***********JODHPUR CITY 1 60

S And F Of Gl Wire OH Supporting Of Telephone Cable 25 Kgs Appox

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

daeidh RARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3#fQaHd g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

S And F Of Telephone Instruments 23 Nos Make Orpat Oblice Equal

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 sskokskokokskokokokok ***********JODHPUR CITY 1 60

S And F Of Telephone Plug Points PVC Board Suitable For Two Pin Plug For Telephone

Connection 23 Nos

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T»ﬂaﬂﬁg/:ehvery
] Reporting/Officer

Testing And Commissioning Of For Smooth And Efficient Functioning Of Intercom
System Upto The Entire Satisfaction Of Offg AGE EM GE EP Jodhpur

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

dmetidhr faRfPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv

. R /Raiféar .
aur;,/s.N AT /Consignee qdr/Address AT /Quantity %Tsﬁﬂff%li?ry/:ellvery
] Reporting/Officer
1 sskokskokokskokokokok ***********JODHPUR CITY 1 60

AMC For Smooth And Efficient Functioning Of Complete System For One Year From

The Date Of

(Minimum 80% Local Content required for qualifying as Class 1 Local Supplier)

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬂaﬂikliir’/:ehvery
] Reporting/Officer

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_fae1985e11c9d58e41e4b47f7a941e6a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/1/repair_of_telephone_system_2025-11-01-12-34-54_8f91bd0551965eb968585d9f2c4ad45b.csv

3.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F @S 26 & T H AT & WY HH T AN R arad 37 & A= § wliig W ufdey & dag &
oA & WY qfA W @I A A U F hig o =X 3@ AR & Nz g3 & fow g ur @en 59 a8 s 3 arer
qeTA WITAEY & wH Uohigpd allfds & 1T od §AT ST &l s8d Fgurelad delr elm 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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