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5 @&ar/Bid Number: GEM/2025/B/6880418
et /Dated: 12-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-11-2025 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-11-2025 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Indian Qil Corporation Limited

IS H AFA/Organisation Name

Indian Qil Corporation Limited

PRIt 1 ATAA/Office Name

locl- Paradip Refinery

a&g 4ol /Item Category

Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2) - Refinery; 9070C25C47
Expert supervisory services for inspection, troubleshooting
and overhauling of 03 nos Howden make Claus air blower
086/87/88-K-001 of SRU unit at ..

34 3@ /Contract Period 2 Year(s)
THATHUHAS & forw 31gera & anf 3R i3’ @ g vara

#r a5 T/MSE Exemption for Years of No
Experience and Turnover

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Exemption for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

A Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

FETTAAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No

sl faavur /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shis ufaerd (% )/ePBG Percentage(%) 5.00
SPiSl & 3mmaeTe 7afd (aE) /Duration of ePBG 39

(a).3uaASY 3R TUTea STAd T, e Tg I el &, aneneff & uet 3 @t arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
I0CL

IOCL- Paradip Refinery, INDIAN OIL CORPORATION LIMITED, INDIAN OIL Corporation Limited, Ministry of Petroleum

and Natural Gas
(locl)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THITSINE 31]qrel=/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

qeH 3R Y 377 AT 3UGOT A WA B @l A
WA, AfE 3 Hed L1+X% b & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

Single Tender

Single Tender Applicable Yes

It will not be in public interest to procure the goods through
Reason advertised tender enquiry. Sufficient reasons for the same
have been recorded in writing by the competent authority.

List of Seller Organization for participation HOWDEN AIR AND GAS INDIA PRIVATE LIMITED

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRId d 3Uals fee S $r 3madsdr /Excel Upload Required :

pRICE BREAKUP - 1762917290.xIsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Terms and Conditions/ Deductions etc to be mentioned by Buyer as per their
requirement:1762917244.pdf

Any other details to be mentioned by buyer for repair work:1762917259.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8576410/1762917290.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8576410/1762917244.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8576410/1762917259.pdf

Any other details to be mentioned by buyer for repair work:1762917279.pdf

Buyer to mention scope of work:1762918033.pdf

Repair, Maintenance, And Installation Of Plant/ Systems/Equipments (Version 2) -
Refinery; 9070C25C47 Expert Supervisory Services For Inspection, Troubleshooting
And Overhauling Of 03 Nos Howden Make Claus Air Blower 086/87/88-K-001 Of SRU
UnitAt..(1)

deeiid ARPAT /Technical Specifications

faeur/ Specification g/ Values
P / Core
Type of Premise Refinery
Type of 9070C25C47 Expert supervisory services for inspection, troubleshooting and

Item/Product/System to overhauling of 03 nos Howden make Claus air blower 086/87/88-K-001 of SRU unit
be repaired or Installed at Paradip Refinery

Consumables to be

provided by Buyer

Spare parts to be

provided by Buyer

us3ii /Addon(s)

31faR@ farur /Additional Details

Estimated number of
visits as per last year 1
records

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No
defined by Buyer

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

HEYAT Y AT
. R/ Raféar / Project
#.4./S.N _ based AR SHeeABal
3f&Hd /Consignee Udi/Address requirement /Additional
o. .
Reporting/Officer (quantity to Requirement
be kept as 1)



https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8576410/1762917279.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8576410/1762918033.pdf

FAYAT & AT
. R/ R / Project AR Hrareamar
%$.9./S.N based -
o m /COnsignee q-(_‘"/AddreSS requirement /Add-ltlonal
. Reporting/Officer (quantity to Requirement
be kept as 1)
e Estimated Cost of
754141,I0CL Paradip Refinery S/ﬁ’fre/consumab'e
. ,/Administrative Building, Post- >/ltems on
1 Doolla Raju : T . . 1 Reimbursement
Jhimani ,Via-Kujang Dist- basis in Rs (please
Jagatsinghpur Odisha input 0 if nof
applicable) : 0

¥ar gro A 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Indian Oil Corporation Limited
(Refineries Division)
Paradip Refinery
Materials & Contracts Department

Proprietary Article Certificate (PAC)

job: Expert supervisory services for inspection, troubleshooting and overhauling of 03 no’s M
/s Howden make Claus air blower 086/87/88-K-001 of SRU unit at Paradip Refinery.

i The indented services are provided by:
M/s Howden Air and Gas India Private Limited (HAGIPL).

ii. No other service provider is acceptable for the following reasons:
Most of these systems/ equipment are tailor made to cater spe
cific operational requirement & proprietary of the respective O
EMs.

iii. Concurrence of Finance to the proposal vide:
Approval of proprietary services list for Mechanical Maintenan

ce of Paradip Refinery for FY 25-26 concurred by finance on 27.
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03.2025.

iv. Approval of the competent authority vide:
Approval of proprietary services list for Mechanical Maintenan

ce of Paradip Refinery for FY 25-26 approved by competent aut

hority on 03.04.2025.

Offer from only (M/s Howden Air and Gas India Private Limited (HAGIPL))
shall be considered for evaluation who is the proprietary bidder for the required
Services in Indian Oil for the required Services category. Offer received from an

y other bidder will be treated as unsolicited offer and summarily rejected.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sefaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

16.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6880418/CLM0010/SD_6d77c164-78d3-4137-aa8f1762917523840_buyer4.rdcmd.hr.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH A AST A arel g7 & I & Wlg W ufdey & da9
HIT & T H{H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 ger 59 a8 03 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251112
https://bidplus.gem.gov.in/bidding/bid/bidsla/73554808488100
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