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fog @=ar/Bid Number: GEM/2025/B/6875969
feeien /Dated: 11-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-11-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Steel

faswar @ AT/Department Name

Steel Authority Of India Limited

IS H AFA/Organisation Name

Salem Steel Plant

PRIt 1 ATAA/Office Name

Salem Steel Plant

a&q 4ol /Iltem Category

Custom Bid for Services - ASSISTANCE IN C & IT JOBS

A gofi/Similar Category

e Support Services

34y 3/af¥ /Contract Period 8 Month(s)
TATHUAS & forw 3igera & auf 3R eI30R A ge vara

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FIEINT F AT 3ga & auf 3K e=i30R A g vara

&1 315 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arel @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didish faaoT /ePBG Detail

ATaIHRAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes
THTEs @l Aadi/MSE Purchase Preference
THATHS Wi aiIdr/MSE Purchase Preference No

THTHS & fov Hetd wfwY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent
Authority

GM MM-P

H&T WTAHY & ugard/Designation of Competent
Authority

GM MM-P

&1 Wi @ drarer/fasmar/gear/Office /
Department / Division of Competent Authority

MM PURCHASE
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WU 1A HE&A1/CA Approval Number C620057

gaTH Ul 3rgatea faf¥/Competent Authority

Approval Date 11-11-2025

weTH TR GIRT e 1 T ThepTey b AR Since the above job work has to be carried out without any

fRraoT//Bri . break for a contract period of 8 months, ensuring
by CO/r/anr:aet];r?te/s_\ErtlﬁgﬁtnyOf the Approval Granted uninterrupted operations in the C&IT department, MSE

order divisible cannot be considered.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1762837017.pdf

Instruction To Bidder:1762837024.pdf

Scope of Work:1762837062.pdf

Payment Terms:1762837065.pdf

GEM Availability Report ( GAR):1762837081.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1762837094.pdf

Custom Bid For Services - ASSISTANCEINC & ITJOBS (1)

daeiidht RPN /Technical Specifications

faxur/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement using custom bid ASSISTANCE INC & IT
functionality JOBS
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8571456/1762837122.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8571456/1762837017.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8571456/1762837024.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8571456/1762837062.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8571456/1762837065.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8571456/1762837081.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8571456/1762837094.pdf

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

FAYAT & AT
/ The
quantity of

R/ Raféar procurement AR 3maasar
3R /Consignee gdr/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

%.4./S.N

Reporting/Officer

636013,Salem Steel Plant, A
1 Jagadish A Unit of Steel Authority of India 1 N/A
Limited,

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
TENDER NO: C620057 FOR ASSISTANCE IN C & IT JOBS

SECURITY DEPOSIT: 3% OF CONTRACT VALUE.

SCOPE OF WORK, PRICE BID FORMAT & GENERAL CONDITIONS OF CONTRACT ARE ENCLOSED.

PLEASE READ THE SCOPE OF WORK THOROUGHLY AND SUBMIT YOUR OFFER.

PLEASE QUOTE INCLUDING TAXES.PLEASE READ SCOPE OF WORK CLEARLY BEFORE QUOTING.

PLEASE ENSURE THAT PRICE BID IS NOT UPLOADED ALONG WITH TECHNO -COMMERCIAL OFFER. |

N CASE PRICE IS MENTIONED IN TECHNO-COMMERCIAL BID, THE OFFER IS LIABLE FOR REJECTION.

6. IN CASE OF ABNORMALLY LOW BIDS, NO ADDITIONAL SECURITY DEPOSIT / BANK GUARANTEE WILL BE SOUG
HT.

7. QUOTATION SUBMITTED ONLY BY CONTRACTORS WHO ARE REGISTERED IN SALEM STEEL PLANT CONTRACT
REGISTRATION CELL IN THE APPROPRIATE CATEGORY AND CLASS WILL BE CONSIDERED FOR TENDER EVALU
ATION.

8. NEW PARTIES, WHO ARE NOT REGISTERED UNDER CONTRACT CELL OF SALEM STEEL PLANT, MAY PLEASE CO

NTACT EMAIL: gsm@sail.in / p.prathima@sail.in FOR REGISTRATION IN ORDER TO PARTICIPATE IN FUTURE TE

ubh WN -
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mailto:gsm@sail.in
mailto:p.prathima@sail.in

10.
11.

12.

13.

14.

15.

16.

NDERS.

EMD: RS 5,000, EARNEST MONEY DEPOSIT (EMD) MAY PREFERABLY BE SUBMITTED IN THE FORM OF ONLINE T
RANSFER - NEFT, RTGS, SWIFT. THE PROOF OF SUCH TRANSFER / TRANSACTION NEEDS TO BE SUBMITTE
D WITH THE OFFER IN THE ENVELOPE TITLED EARNEST MONEY DEPOSIT. HOWEVER, EMD WILL ALSO BE A
CCEPTED IN THE FORM OF DEMAND DRAFT, PAY ORDER, BANKER'S CHEQUE OR BANK GUARANTEE (BG
) FROM ANY SCHEDULED COMMERCIAL BANK EXCEPT CO-OPERATIVE AND GRAMIN BANK, TO THE OFFICE
OF GM I/C (MM).

SALEM STEEL PLANT BANK ACCOUNT NO: 10215486898, IFSC: SBIN0O005739, STATE BANK OF INDIA.

MICRO & SMALL ENTERPRISES (MSES/ PSUS/ GOVERNMENT UNDERTAKINGS AND COOPERATIVE SOCIETIES
/ START-UPS) AS RECOGNISED BY DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE (D
PIIT) ETC."' MAY BE EXEMPTED FROM SUBMISSION OF EMD AS PER EXTANT GOVERNMENT POLICY. FOR MS
ES, THE EXEMPTION WILL BE EXTENDED ON THE BASIS OF :

(N SELF-CERTIFIED COPY OF UDYAM REGISTRATION CERTIFICATE.

(1 THE CONCERNED MSE IS REGISTERED IN THE MSME DATABANK AND

(1 MSE IS REGISTERED FOR THE GIVEN SCOPE OF JOB/ PROCUREMENT.

(V) SSI NSIC CERTIFICATE HOLDERS ARE ALSO EXEMPTED FROM SUBMITTING EMD.

IN THE PLACE OF EMD, BIDDERS MAY SUBMIT A DULY SIGNED BID SECURING DECLARATION (INCLUDED IN

FORMAT FOR UNDERTAKING) ACCEPTING THAT IF THEY WITHDRAW OR MODIFY THEIR BIDS DURING THE
PERIOD OF VALIDITY, OR IF THEY ARE AWARDED THE CONTRACT AND THEY FAIL TO SIGN THE CONTRA
CT, OR TO SUBMIT A PERFORMANCE SECURITY BEFORE THE DEADLINE DEFINED IN THE REQUEST FOR B
IDS DOCUMENT, THEY WILL BE SUSPENDED FOR A PERIOD OF 6 MONTHS FROM BEING ELIGIBLE TO SUB
MIT BIDS FOR CONTRACTS.

THE FORMAT FOR UNDERTAKING IS ENCLOSED. KINDLY FILL AND SUBMIT THE SAME IN YOUR LETTER HEAD A
LONG WITH YOUR OFFER.

THE SUCCESSFUL TENDERER LATER HAS TO PROVIDE DETAILED PRICE BREAK UP AS PER OUR ATTACHED PRI

CE BID FORMAT.

BY PARTICIPATING IN THIS TENDER, THE SUPPLIERS/VENDORS/CUSTOMERS ARE DEEMED TO HAVE UNDERTA
KEN THAT THEY SHALL NOT GIVE OR TAKE ANY FINANCIAL OR NON-FINANCIAL BRIBE, TO OR FROM ANYONE
DURING THE TENDER OR DURING THE EXECUTION OF THE CONTRACT, THEREAFTER AND IF THEY NOTICE AN

Y SUCH INCIDENT HAPPENING, THEY SHALL REPORT TO SAIL VIGILANCE.

THE BID SUBMITTED BY THE SELLERS TO WHOM LTE HAS BEEN ISSUED, SHALL ONLY BE CONSIDERED FOR EV
ALUATION, BIDS FROM ANY OTHER SELLER SHALL BE TREATED AS UNSOLICITED IN THE INSTANT PROCUREM
ENT CASE. HOWEVER, THE FIRM(S) INTERESTED TO BE REGISTERED AS A SELLER TO SAIL, SHOULD FILL UP T
HE VENDOR REGISTRATION FORM, HOSTED ON THE SAIL TENDER WEBSITE AND COMPLETE THE DUE PROCES
S OF REGISTRATION WITH SAIL PLANT/UNITS.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.
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3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g &g 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH T AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H W AT I drel o1 & Dl ) =X 30 AR & Uz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §HT ST &l sHd gureld BN aln 3R BIS o aed awon fRe S
T SHP! UIeled o B W IHJdY P Tcehiel FHAH el R B & HJHR M Y Plefell HILAS & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251111
https://bidplus.gem.gov.in/bidding/bid/bidsla/73469857959936
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