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5 @&ar/Bid Number: GEM/2025/B/6874957
feeien /Dated: 11-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-11-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Gujarat

faswar @ AT/Department Name

Social Justice And Empowerment Department Gujarat

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Dr Jivaraj Mehta Bhavan

a&g 4ol /Item Category

Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian; Breakfast, Lunch, Dinner; Inside Building
Premises (exclusive for employees/ patients/ in house
personnel)

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

624 Lakh (s)

3/8A dar & fow 3T @era sgHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/ MSE Exemption for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

JAdH ed/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Jgarfad @S Jea /Estimated Bid Value

31200000

AP ugfd/Evaluation Method

Total value wise evaluation

FAIEAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAY/EMD Amount

936000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14
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(a). St T ordf &b 3gar Ié@?@tﬁé}ﬁ%@?ﬁ%éﬁﬁ%%ﬁﬁg%wu%mﬁamﬂamﬁm%lm
e b e et TEG3T &b foT TUT FA3T & FoIT Far UeTar STAST § T & U & | SAATRAT Dl 34 Al & el o
T @ a1 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSr AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

CEO
BLOCK 4/1,DR JIVARA] MEHTA BHAVAN, GANDHINAGAR
(Gujarat Samras Chhatralay Society)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority: Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid Inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
Essentials, Packaged foods, food ingredients, etc):1762779299.pdf

Menu Items:1762779304.pdf

Scope of Work:1762779314.pdf

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian; Breakfast,
Lunch, Dinner; Inside Building Premises (exclusive For Employees/ Patients/ In House
Personnel) (1)

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification =4/ Values
P / Core
Type of Diet Vegetarian
Type of Meal Breakfast , Lunch , Dinner

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Service Provider
Cooking Gas Charges To be provided by Service Provider
Water Charges To be provided by Buyer
Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a 7 days a week

week

Cooking Equipments To be provided by Service Provider
Essential Crockery To be provided by Service Provider
Canteen Staff To be provided by Service Provider
Distribution/ Serving Style From single point - (canteen establishment)
Uniform for Canteen Staff To be provided by Service Provider

Display Shelf Not Required

Smart Vending Machines Not Required

Raw Material To be provided by Service Provider
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8570277/1762779299.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8570277/1762779304.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8570277/1762779314.pdf

faawur/ Specification

cd/ Values

us3iiad /Addon(s)

31faR® faarur /Additional Details

Canteen Start Time

07.00

Canteen End Time

09.30

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

Yes

urdel/Parameter Id/Values
PR / Core 31200000
31AR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31N /Consignees/Reporting Officer and Quantity
PHISN | vt /Consignee yal/Address Lump ; m/Pr /Additional
o. ;
Reporting/Officer oject Based Requirement
Total Canteen
Space (In Sqft) :
10000
Total No of
390001,SAMRAS BOYS HOSTEL Employees/
VADODARA, New Sama Rd, Individuals/ Footfall
1 Nareshkumar Patel Near Ayyappa Ground, Yantrika 1 to be served per

Society, Raghuvir Nagar,
Kasturba Nagar, New Sama,
Vadodara, Gujarat 390008

day : 1000
Monthly License
Fee: 0

Duration in Months
112

Working Days in a
Month : 30

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
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contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

CHIEF EXECUTIVE OFFICER, GUJARAT SAMRAS CHHATRALAY SOCIETY, GANDHINAGAR
payable at
SBI GANDHINAGAR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

CHIEF EXECUTIVE OFFICER, GUJARAT SAMRAS CHHATRALAY SOCIETY, GANDHINAGAR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
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10.

11.

12.

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

CHIEF EXECUTIVE OFFICER, GUJARAT SAMRAS CHHATRALAY SOCIETY, GANDHINAGAR
payable at
SBI GANDHINAGAR

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

CHIEF EXECUTIVE OFFICER, GUJARAT SAMRAS CHHATRALAY SOCIETY, GANDHINAGAR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Registration Details: Certificate of Incorporation & MOA / Trust Deed / registration deed for proprietary o
r partnership firm.

2. Profile of the bidder as per Annexure - 01.
3. Documentary evidence for Legal status. Likes PAN Card, etc.

4. Current GST Registration Certificate & Copy of valid license as per Food Safety and Standard Act, 2011 f
or providing canteen/catering services

5. Income Tax Returns for last three years i.es 2022-23, 2023-24 & 2024-25 ending 31st March 2025.

6. Audited Balance sheet and Income statement duly signed by the statutory auditors and authorized sign
atoryl/i.es of the Bidder for the years 2022-23, 2023-24 & 2024-25 ending 31st March 2025.

7. Original Chartered Accountant certificate clearly indicating turnover of the bidder from ready meal/resta

urant/catering/canteen Business in the last three years ending on 315t March 2025 (i.e for Financial year 2
022-23, 2023-24 & 2024-25) as per the format given at Annexure-02.

8. Current GST Registration Certificate & Last Six month payment receipt & return copy. (i.e. - April 25 to
Sept 25)

9. Works to be demonstrated by contract / agreement / Work Order and Evidence of satisfactory work com
pletion for all contracts showcased in the list of past & present clients as per Annexure - 03. (The work ord
er/ work completion should clearly indicate all details as per Annexure - 06 otherwise will not be considere
d for evaluation).

10. The declaration of the bidder that they have not been black listed for any contract execute d Governm
ent / Semi Government Organisations / Institutions / University etc. in past. (Annexure - 04)

11. General power of attorney/ Board of Directors resolution/ Deed of Authority contract and all correspond
ences/ documents thereof. Format for General Power of Attorney is given a t Annexure - 05.

12. Deceleration of scope of work. As Per Tender attachment file.
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13.

14.

15.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific SLA

Text Clause(s)

01. For EMD Exemption - The bidder have to submit valid supporting documents like SSI (SSI/ MSME Part -l
) & CSPO / NSIC / DGS&D Registration Certificates which clearly indicates E.M.D. exemption OR If the bidde
r is eligible for E.M.D. exemption as per Gujarat State Purchase Policy - 2024/ GeM GTC / Government Guid
elines, the bidder have to submit required Certificates / proof along with the declaration with valid supporti
ng documents.

02. GSCS have the rights to discontinue the Canteen services/ to start the Canteen service with limited Stu
dents in the Samaras Hostel subject to the circumstances.

03. Bidder must have to submit all the documents online in proper sequence and with proper page numbe
r as per instructions given in “CHECKLIST OF DOCUMENTS COMPRISING THE BI D” else the bid will not cons
ider for technical evaluation process.

04. The Authority reserves the right to terminate the Contract & Black-Listing the agency at any time, cons
idering the facts.

05. Documents submitted after the last date of tender submission will not be accepted in representation.

06. Any agency has engaged in malpractices in the tender process / provided unsatisfactory services durin
g the contract period / for any other reason E.M.D. or Bank guarantee has been forfeited / Contract termin
ated before the contract period in Samaras hostels in the last one year (1 year will be calculated from ten
der published date) will be technically disqualified.

07. Agency has to submit food testing report from government recognized institution at every month with
food bill.

08. All agency rate must quoted between Rs.2,600/- to Rs.3,000/- per student per month. (Rs.3,12,00,000/
- to Rs.3,60,00,000/-)

09. For the Turnover Bidder has to submit the documentary evidence (C.A.Certificate/ Audited Balance she
et, Income Statement and Income Tax Returns) of FY. 2022-23, 2023-24, 2024-25 ending 31st March 202
5.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6874957/CLM0010/ANNEXURE_a8feaf93-985e-41e9-809e1762779590111_admgscs1@gem.docx
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6874957/CLM0012/SOW_6125e5dc-3ebe-486c-9f271762779622443_admgscs1@gem.pdf

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @73 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T AN R aral 37 & A § wliig W ufdey & g9y &
HIIT & YT H{H e TS I drel o & ds ) =X 580 g & g ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WY & wH Uohigpd allfds & 1T o §#T ST &l g8 Fgurelad Sl elm 3R IS o Ied awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHE XA AR FIed b IHFAN M T Fel HIL@rs d 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251111
https://bidplus.gem.gov.in/bidding/bid/bidsla/73449647856729
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