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fag g&ar/Bid Number: GEM/2025/B/6855768
feeien /Dated: 11-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-11-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

National Informatics Centre (nic)

PRIt 1 ATAA/Office Name

National Informatics Centre-head Quaters

a&g 4ol /Iltem Category

Hiring of Professionals for Application Development and
Maintenance - Development and related roles; Senior
Software Developer; 3 years and above experience , Hiring
of Professionals for Application Development and
Maintenance - Development and related roles; Senior
DevOps; 6 years and above experience , Hiring of
Professionals for Application Development and Maintenance
- Development and related roles; Team lead; 5 years and
above experience

34y 3G /Contract Period

1 Year(s)

fasX & gaa# 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

196 Lakh (s)

3/aAa dar F v AT e 3egsa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e & a3l B USen 3MaTS 31ga ¢/Past Yes

Experience of Similar Services required

auf & 333 U TR A THTES P Je WA T /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 srer A9 arer @it [AfderERt & feaEr
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

fas O Rayy ANereht @fiha fpar/Bid to RA enabled

No

95 @ yaR/Type of Bid

Two Packet Bid

dbelichl Fediched & SR dhelihl TAARIOT &

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAad f9s ea /Estimated Bid Value 4914360

Hedidh ugfd/Evaluation Method

Total value wise evaluation

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

98287

$iidish fdavor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SWie ufaera (% )/ePBG Percentage(%) 3.00
Siash fr 3marges 3@fd (AE) /Duration of ePBG 15
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Section Officer

National Informatics Centre-head Quaters, Department of Electronics and Information Technology, National
Informatics Centre (NIC), Ministry of Electronics and Information Technology

(Surinder Singh)

arelt fasrsar onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
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prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

;AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work:1762251867.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Projects work orders 20 12 View File

Technical Strength of Bidder 20 12 View File

Annual Turnover 20 12 View File

Certifications 20 12 View File

Presentation 20 12 View File

Total Minimum Qualifying Marks for Technical Score: 60
QCBS Weightage(Technical:Financial):70:30

Presentation Venue:Through Video Conferencing

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; Senior Software Developer; 3 Years And Above Experience (1)

daeidht RARAPAT /Technical Specifications

fadaRu1/ Specification g/ Values
PR / Core
Type of roles lI’DOeIZSeIopment and related
Role Senior Software Developer
Relevant experience in years 3 years and above experience
Deployment of resource Onsite
Qualification of resource BE BTech MCA
Certification requirement for deployed resource As per scope of work
Experience in Languages As per scope of work
Experience in Platform/Database As per scope of work
Experience in Tools and Frameworks As per scope of work
Relevant Functional / Domain Expertise As per scope of work
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8548229/1762251867.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8548229/17627534019904.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8548229/17627534020008.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8548229/17627534020096.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8548229/17627534020178.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8548229/17627534020267.pdf

fadaRo1/ Specification I/ Values
Whether buyer will conduct interview of proposed resources before Yes
deployment
us3iiel /Addon(s)
31faRw AR gradsr /Additional Specification Documents
RN /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
TArgT & AT
#.5./S.N R/ Raféar / Number of 3R 3maasar
i T, ress esources as itiona
) ") " || 3R d /Consignee /Add R /Additional
' R ting/Offi per role Requirement
eporting/ icer selected
e Number of months
110003,A BLOCK CGO for which
1 Sanjay Kumar COMPLEX NATIONAL resource(s) needs

INFORMATICS CENTRE NEW
DELHI

Agnihotri

to be deployed
during contract
period : 12

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; Senior DevOps; 6 Years And Above Experience ( 1)

daeidh RARPAT /Technical Specifications

faau1/ Specification

e/ Values

@R / Core

Type of roles

Development and related
roles

Role

Senior DevOps

Relevant experience in years

6 years and above experience

Deployment of resource

Onsite

Qualification of resource

BE BTech MCA

Certification requirement for deployed resource

As per scope of work

Experience in Languages

As per scope of work

Experience in Platform/Database

As per scope of work

Experience in Tools and Frameworks

As per scope of work

Relevant Functional / Domain Expertise

As per scope of work

Whether buyer will conduct interview of proposed resources before
deployment

Yes
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fadaRo1/ Specification I/ Values
T3 /Addon(s)
3ifaf fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
garyat $r A
TSN W/ Readféar / Number of 3ARE JaeHar
’ (') ) 3R /Consignee qdr/Address Resources as /Additional
. R tina/Offi per role Requirement
eporting/Officer selected
e Number of months
110003,A BLOCK CGO for which
1 Sanjay Kumar COMPLEX NATIONAL resource(s) needs

INFORMATICS CENTRE NEW
DELHI

Agnihotri

to be deployed
during contract
period : 12

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; Team Lead; 5 Years And Above Experience (1)

dmeidhr faRPAr /Technical Specifications

faau1/ Specification

A/ Values

#R / Core

Type of roles

Development and related
roles

Role

Team lead

Relevant experience in years

5 years and above experience

Deployment of resource

Onsite

Qualification of resource

BE BTech MCA

Certification requirement for deployed resource

As per scope of work

Experience in Languages

As per scope of work

Experience in Platform/Database

As per scope of work

Experience in Tools and Frameworks

As per scope of work

Relevant Functional / Domain Expertise

As per scope of work

Whether buyer will conduct interview of proposed resources before
deployment

Yes

us3iiad /Addon(s)
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

] garydt H A
#.9./S.N WX/ Rarféar / Number of 3ifaReh 3maasdar
o 3P /Consignee qdr/Address Resourcels as /Additional
. . per role Requirement
Reporting/Officer celected
e Number of months
110003,A BLOCK CGO for which
1 Sanjay Kumar COMPLEX NATIONAL 1 resource(s) needs
Agnihotri INFORMATICS CENTRE NEW to be deployed
DELHI during contract
period : 12

¥ar gru A 1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 20 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.
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7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Duration of the service contract may be extended upto 6 months beyond the initial contract d
uration (subject to satisfactory performance and mutual consent) on same Rates, Terms and C
onditions.

The deployed staff will be entitled to maximum leave of 1 day in a month which can be cumul
ated. Further no carry forward of un-availed leave to next year will be allowed.

No. of Manpower can be reduced as per actual requirement for complete calendar month.

Upload all necessary relevant documents and certificates as required in the QCBS/Bid docume
nt in a single PDF as well.

The existing Gem Contract may be extended on same rates, terms and conditions on mutual ¢
onsent of buyer and service provider.

Buyer may conduct a personal interview of the candidates as per manpower selection criteria.

No new document will be considered after submission of bid.

Eligible bidders have to submit their EMD in Physical form before the closing date of bid at the foll
owing address:-

National Informatics Center

CGO Complex, Lodhi Road,New delhi-110003

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a fa7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HeH 3 ARG & WY HH T AST A arel g7 & I & Wl W gfdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
weTH Wi & wH Goligpa @ Ifds & 9T A HAT ST Bl SHH Ul B an IR B Y e \won e S
T SHD IHUeled o Pld W IHJAY Bl deehlel FATE ¥l AR BIfed &b AN 31 T Hefel HLars o 3marT am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251111
https://bidplus.gem.gov.in/bidding/bid/bidsla/73072219036441
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